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creativity

Through its entrepreneurialism, 

ABC Jordan has become a 

respected local corporate and 

retail bank. Skilled pursuit of 

opportunities, backed by careful 

avoidance of risks, has fuelled 

growth.
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Arab Banking Corporation was incorporated in Jordan in 1990 as a Jordanian public 
shareholding company. It is a member of the Arab Banking Corporation Group, 
one of the largest Arab international banks with its head offices in the Kingdom 
of Bahrain and with branches and offices in all parts of the world. Arab Banking 
Corporation (Jordan) is headquartered in Amman and has 27 branches and 51 
automatic teller machines (ATMs) in the Kingdom. The Bank offers a complete 
range of services that include banking, commercial, treasury, finance, and loans, 
as well as corresponding bank services and international banking operations. It 
also offers investment services and brokerage in securities (locally, regionally, and 
internationally) on behalf of its clients as well as financial consultancy through 
its affiliate company ABC Investments. The Bank focuses on keeping pace with 
technological developments to offer its clients the latest electronic services.
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Islamic

Demand for Islamic financial products 
is huge and growing. aBC Islamic 
Bank gives people and corporates the 
opportunity to match their religious 
beliefs and financial goals. 

empowerment

International

trustworthiness, consistency and 
reliability are three invaluable qualities 
for a bank. In the eyes of our clients, 
aBC International Bank possesses all 
of them, which is why they make us a 
preferred partner.

reliability

Tunisia

aBC tunisia is building strong 
relationships. productive teamwork 
among our employees and close 
collaboration with clients are providing 
resilience.

collaboration

- tunisie

Group

Steadfast guidance takes us closer to 
our goals. Clear strategic direction, 
backed by solid leadership, is being 
rewarded by stronger relationships 
with our clients and financial success. 

leadership

Egypt

aBC egypt has been resolute in 
the face of uncertainty. Intelligent 
navigation of the challenges we face is 
leading to profitable growth.

determination

- egypt

Algeria

relentless application of our strategy 
is setting aBC algeria apart. We are 
gaining recognition for growing our 
network and strengthening the quality 
of our offering. 

diligence

- algeria

Our Group
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To be recognized as the innovative and proactive Bank in Jordan with the 
Capacity and Experience of a Premier Financial Group in the Region, as an 
extension of the group vision to become a leading Universal Bank in MENA 
that delivers superior shareholder returns, provides distinctive service and 
products to its customers and is able to attract, develop and retain top 
talent.

Vision
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Mission
•	 To provide innovative and high quality services and products to our 

clients through user friendly, accessible facilities and delivery channels.
•	 To maximize benefits to our clients and transform their dealing with the 

Bank to a pleasant experience.
•	 To interact with the national and local community interests.
•	 To invest in providing a healthy and attractive environment for all 

personnel.
•	 To generate increasing value for our shareholders and safeguard the 

Bank’s assets.
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Values
•	 Complete appreciation of the customer.
•	 Competency in procedures.
•	 Working as one team with high productivity.
•	 Credibility and integrity.
•	 Transparency and full exchange of information.
•	 Compliance with the local and international banking standards.

9
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Directors’ Report

I am delighted, on behalf of my colleagues on the Board of 
Directors, to present to you the twenty-third annual report of arab 
Banking Corporation (Jordan) and its financial statements for the 
year ended 31 December 2012.

arab Banking Corporation (Jordan) continued its successful journey, 
despite the continuing effects of the global financial crisis and the 
events of the arab Spring as well as the accompanying deepening 
of the challenges facing the world’s economies and in particular 
the arab region, based on the obvious efforts by the executive 
management which is based on the implementation of plans 
and directives of the Board of Directors, and taking advantage 
of the positive strategic advantages of Jordan in terms of a safe 
environment stimulating and polarizing investment as part of a 
banking sector working in a sober institutional harmony under the 
umbrella of the reasonable control of the Central Bank of Jordan, 
through the effective implementation of the basis of Corporate 
Governance, global principles and applications and best practices 
of monitoring in the presence of academically qualified and 
technically trained human resources, reflecting the qualitative 
superiority of Jordan at the level of those resources.

Speaking of the Bank’s performance during the global financial 
crisis, it was accompanied with another challenge of the effects 
and repercussions of the events of the arab Spring on the arab 
region in particular, and despite the low growth rates witnessed 
by Jordan in all its economic sectors and effects of  the deficit 
in the state budget on the local economy, the bank was able to 
achieve outstanding results in 2012, reaching a net profit after tax 
amounting to 11 million Dinars in comparison with 11.3 million 
Dinars for the previous year which included exceptional profits 
resulting from the sale of shares of Visa Jordan Card Services, 
which amounted to 2.3 million Dinars after tax, which means that 
the growth rate - after excluding earnings from the sale of shares 
of Visa Jordan Card Services - has reached 22%. these outcomes 
were achieved as a result of the efforts of the Bank’s executive 
management and employees to achieve the Bank’s strategic plan 
for continued growth, especially in the retail sector where the 
total income for the year 2012 had increased by 6.5% to about 
39.1 million (JD 36.7 million in 2011), reflecting an increase in 
income resulting from interest and banking commission by 17% 
to about JD 33.6 million (JD 28.7 million in 2011).

the Bank’s Balance Sheet also witnessed a balanced and strong 
growth where the assets rose by 9.1% to 872 million Dinars, rising 
equity by 10.6% to 131 million dinars (JD 118 million in 2011). 
the Bank has continued to strengthen its capital base, where 
the Bank’s capital increased by JD 10.4 million to JD 100 million, 
which contributed significantly to the promotion of the financial 
position of the Bank, providing both flexibility and ability to adapt 
to future requirements and the ability to invest in selected growth 
opportunities and meeting the Central Bank of Jordan requirements 
in this regard. 

During this year, the arab Banking Corporation was able to 
significantly increase the credit facilities portfolio by 17.5% to 
JD 463 Million compared to 394 million Dinars at the end of 
the previous year, as well as the qualitative development and 
improvement that accompanied this increase, which confirms 
the Bank’s success in maintaining the quality of its credit portfolio 
and enhances the Bank’s ability to manage its assets and the 
optimal exploitation of opportunities in capital investment while 
maintaining the balance between liquidity, profitability and the 
degree of risk. at the level of customer deposits, such deposits 
rose by 5.5% during the year; amounting to JD 483 million, as the 
current and savings accounts formed 23.5 % of customers’ deposits 
reflecting the customers’ confidence in the Bank. Such growth had 
assisted in the maintenance of a good liquidity ratio at the Bank.
During the year 2012, the treasury Department has significantly 
managed the development of all investment activities in the 
financial markets, customer service and corporate growth in parallel 
with the Bank’s growth in general, as it achieved the targets set 
during the year 2012 through the efficient management of assets 
and liabilities and maintaining the balance between risks and 
profitability, such as liquidity risk and interest rates, to raise its 
contribution in the earned profits of the Bank and to achieve the 
growth rate planned in the beginning of the year 2012.

In spite of the economic circumstances and challenges discussed 
above, the Bank was able, through the corporate facilities group, 
to expand the customer-base by attracting new customers, which 
resulted in increasing the balance of the credit facilities portfolio 
for the corporate sector in 2012, bringing the net balance of the 
portfolio to JD 210 million, recording a growth of 16.8% for the year 
2011 in an highly competitive and challenging environment while 
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maintaining acceptable levels of risk, liquidity and profitability. as 
well, the Bank contributed to the financing of energy, trade and 
food sectors by following a strategy aimed at strengthening and 
diversifying its relations with major companies in the Kingdom 
and providing a variety of products and services for areas of credit 
opening and financing, issuing of guarantees, cash management, 
banking operations and other banking services in order to maximize 
revenue.

additionally, the arab Co-operation Financial Investments Co. 
successfully maintained its standing as one of the leading brokerage 
firms in the financial sector, occupying the 8th position amongst 
65 brokerage firms listed in the amman Stock exchange, and 
maintained its market share, which reached 3.3%, along with 
its prudent hedge policy in order to avoid complications of the 
current financial crisis and the reality of the prevailing challenges 
in its various forms.

Based on the financial results for the ended year 2012, the Board 
of Directors recommends to your esteemed assembly to approve 
the distribution of the amount of nine million Jordan dinars to all 
shareholders registered in the Bank’s records by 90 fils per share, 
which represents 9% of the share’s nominal value, amounting to 
one Jordan Dinar. 

Finally, let me thank, on behalf of your esteemed assembly, the 
customers of the arab Banking Corporation (Jordan) as we proud 
of their trust, as well as all employees of the Bank for their efforts 
and commitment to the practical and forethought directives and 
decisions of Central Bank of Jordan to support the process of 
the national economy under the patronage of His Majesty King 
abdullah II Bin al Hussein, may God protect him.

May peace, mercy and blessings of allah be upon you.

Hassan Ali Juma’
Chairman
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Board of Directors

Mr. Hassan Ali juma EC GC rC ‡

Chairman – Bahraini citizen
Fellow of the Chartered Institute of 
Management accountants (FCIMa), u.K.

Mr. Juma assumed the position of president & Chief 

executive of arab Banking Corporation (B.S.C) on 

1 april 2008, having previously served as Chief 

executive officer of national Bank of Bahrain since 

1984 and Managing Director of nBB since 1997. Mr. 

Juma has been a Director of arab Banking Corporation 

(B.S.C.) since 1994, and is Chairman of aBC 

International Bank plc, u.K. He was formerly Chairman 

of arab Banking Corporation egypt (S.a.e), and 

Bahrain telecommunications Company and umniah 

Mobile Company, Jordan and a Director of national 

Bank of Bahrain. Mr. Juma has more than 36 years’ 

experience as a commercial banker.

Chief executive officer of Yaa Consultancy, Kuwait. 

previously Chief executive officer of Gulf Bank, 

Kuwait and president and Ceo of Kuwait Investment 

office, london; a Director of Fidelity International 

Funds and a Director of Kuwait energy plc, Jersey. 

Dr. al awadi has formerly served as a member of 

the International advisory Board of Goldman Sachs 

and Higher planning Council in Kuwait in addition to 

board directorships of many public and private sector 

entities regionally and internationally. He joined the 

Board of arab Banking Corporation (B.S.C.) in March 

2010 with over 35 years’ experience in banking, 

international finance and investment management. In 

January 2005 Dr. al awadi was awarded the Honorary 

Knight Commander of the Most excellent order of the 

British empire KBe.

dr. Yousef Al Awadi KBE EC AC NC rC  ‡

Deputy Chairman – Kuwaiti citizen
phD in economics, university of Colorado, 
u.S.a.



13

H.E. Eng. Shafiq Zawaideh AC NC § ‡

Director - Jordanian citizen
M.a. in engineering, uSa.

Chairman of Jordan pipes Manufacturing Company 

and the united Investors Company; Mr. Zawaideh 

serves as Director on the Board of united Investors 

Company, tameer; former Minister of Housing and 

public Works; former General Manager of public 

Housing Corporation. Mr. Zawaideh participated 

in the establishment of various banks and public 

shareholding, private and limited liability companies.

Senior aviation Management association. advisor 

to His Majesty King abdulla II. ; Senator – Jordanian 

Senate – Chairman, tourism & Heritage Committee. 

Former Chief Commissioner – aqaba Special economic 

Zone authority. Former Chairman – Jordan tourism 

Board and former Senior Vice president royal 

Jordanian airlines. Mr. al Biltaji holds a number of 

high Jordanian and Foreign decorations.

H.E. Mr.“Mohammad Akel” Al Biltaji 

EC NC GC § ‡

Director – Jordanian citizen
Higher Diploma in education / eartham 
College, uSa.u.S.a.
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Board of Directors

dr. Marwan Al Sayeh GC § ‡

Director - Jordanian citizen
ph.D. in electrical engineering, Charles 
university prague and ecole Genie 
electrique de lyon.

Managing Director of “al Sayeh project Development 
Consultancy”; regional Director for arab Gulf region 
for alCatel – alStoM group based in Beirut, Kuwait. 
Dr. al Sayeh is the Vice Chairman of the Board of 
Directors of Century Investment Group and Chairman 
of the Board of Directors of accelerator technology 
Holdings; Dr. al Sayeh is also the president of the 
French Foreign trade Counselors for the arab Gulf 
region and Vice president of the French – Bahraini 
Business Club. Director on the boards of trustees 
and Member of the Management Committee of 
the Welfare association, a palestinian nGo. as 
acknowledgment of the French Government in 
developing the trade business between France and 
the arabian Gulf region the French president awarded 
Dr. al Sayeh the following decorations:
“officier de la l’egion d’Honneur”. 1999
“Chevalier de l’ordre national du Merite” 1986

Mr. al Waary was appointed Group Chief operating 
officer of the aBC Group in 2006. prior to that, 
he was Senior Vice president and Head of Group 
Support. In 1997, Mr. al Waary relocated from london 
to the Bahrain Head office to direct aBC’s Global 
Information technology functions. Mr. al Waary 
originally joined the aBC Group in 1981 and, from 
1986 to 1997 he was the General Manager of aBC 
Services ltd london, the wholly-owned subsidiary of 
the aBC Group. He has over 30 years of experience 
in banking. Mr. al Waary is a Director of arab Banking 
Corporation ((S.a.e.) and Bahrain-based arab Financial 
Services Company (aFS).

Mr. Sael Al Waary AC rC NC ‡

Director – Jordanian citizen
B.Sc. (Hons) degree in Computer Sciences 
from the university of reading, united 
Kingdom.
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Mrs. Mona Al dairy AC rC ‡

Director – Bahraini citizen
B.Sc. in Business administration, 
Bahrain university, Bahrain.

Mrs. al Dairy joined arab Banking Corporation (B.S.C.) 
in 1996 as relationship Manager in Government & 
Financial Institutions Department, mainly dealing with 
banks, financial institutions and sovereign owned 
entities in Bahrain, oman, egypt, lebanon, Syria and 
Iran, and currently working at the Corporate Banking 
and Financial Institution Department as First Vice 
president and the Senior relationship Manager in 
charge of Bahrain, Qatar and Iran’s markets.  Mrs. 
al Dairy started her banking career with Kuwait asia 
Bank back in 1985 as Credit analyst then joined the 
arab Investment Company in 1993 as relationship 
Manager for corporate, financial institutions and 
government owned entities the G.C.C., turkey, 
lebanon and Syria.

Managing Director/ Chief executive officer of arab 
Banking Corporation (Jordan); Chairman of arab Co-
operation for Financial Investments Co. - aBCI (wholly 
owned subsidiary of the arab Banking Corporation 
(Jordan)); Member of the Board of International 
Women Forum (Jordan). Mrs. Sabella joined arab 
Banking Corporation (Jordan) as General Manager on 
September 15, 2008. Mrs. Sabella began her banking 
career at Chase Manhattan Bank n.a. amman in 
1977 and Chase Manhattan Bank n.a. london, before 
moving to Bank of Jordan where she held the position 
of Manager of Corporate Department. In 1995 she 
moved to Cairo amman Bank as assistant General 
Manager – retail Banking and her last position was 
Deputy General Manager for Banking Services.

Mrs. Simona Sabella æ

Director – Jordanian citizen
Bachelor of arts, , university of Jordan 
(Major english language)

eC Member of the executive Committee
aC Member of the audit Committee
GC Member of the Corporate Governance Committee
rC Member of the risk Committee
nC Member of the nominations & Compensation Committee
‡ non-executive
æ executive
§ Independent
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Executive Management

Mr. Tony Mukbel l eVp / Support Group
B.a. in accounting, university of Jordan; MSc. In accounting, 
George Washington university, uSa; Certified public accountant 
(Cpa), member of aICpa since 1983.

on February 15, 2009, Mr. Mukbel has been appointed “Head 
of Support Group” in arab Banking Corporation (Jordan) and 
previously he held the position of assistant General Manager- 
Internal audit. He is a Board Member of arab Co-operation for 
Financial Investments Co. – aBCI since april 2010. Mr. Mukbel 
was formerly the Chairman of Century Investment Group, 
Board Member of Jordan tourism Investment Co., Board 
Member of national Chlorine Industries Co.. Mr. Mukbel has 
over (23) years’ experience in auditing financial institutions 
(uSa, Kuwait, united arab emirates, Qatar, Jordan).

Mr. George Sofia l eVp / retail Banking Group
B.Sc. in Management, Western International university, london, 
u.K.

Mr. Sofia joined arab Banking Corporation (Jordan) in august 
4, 2009 as the Head of retail Banking Group and he was 
formerly the assistant General Manager – personal Banking 
at Capital Bank (Jordan). Mr. Sofia previously held the position 
of retail Banking Manager in SGBJ and worked for (11) years 
in HSBC Bank where his last position was amman Branch 
Manager. Mr. Sofia was a Board Member of Visa Jordan 
Services until July 7,2011.

Mrs. Nuha Matar l eVp / Credit & risk
B.a. in archaeology, university of Jordan.

Mrs. Matar had worked for over (17) years with HSBC Bank 
(Jordan). Mrs. Matar joined arab Banking Corporation (Jordan) 
in 2001 and was appointed to the position of assistant 
General Manager for Credit. Mrs. Matar is currently holding 
the position of eVp / Credit & risk and acting as the Secretary 
for arab Banking Corporation (Jordan) Board risk Committee. 
She was a Board and audit Committee member for Jordan 
travertine Co., during the period from april 2005 until april 
2009.

Mr. Adnan Al Shoubky l eVp / Internal audit
B.a. in public administration (Major) Computer Science (Minor), 
Yarmouk university; Certified Internal auditor (CIa).

Mr. al Shoubky worked in amman Bank for Investment from 
1994- 1996 as an Internal auditor. During 1996 – 2006 Mr. 
al Shoubky worked with arab Banking Corporation (Jordan) 
where his last position was a Manager in Internal audit 
Department. then he joined the arab Cooperation for Financial 
Investments Co. (aBCI) as the Deputy Ceo for operations. 
In February 2009 Mr. al Shoubky joined again arab Banking 
Corporation (Jordan) as assiatant General Manager / Internal 
audit and he is currently holding the position of eVp / Internal 
audit.

Mr. othman Shwaimat l eVp / treasury
B.a. in Finance & accounting, Yarmouk university; MBa in Finance, 
arab academy for Banking & Financial Sciences.

prior to joining arab Banking Corporation (Jordan) in 2008, he 
had worked for four years with Jordan Kuwait Bank (Jordan) 
as Senior Manager / treasury & Investment and for five 
years with Standard Chartered Bank (Jordan) as Head of asset 
liabilities Management & Money Market / treasury. In 1989 
he worked with Cairo amman Bank (Jordan) as assistant 
Manager / treasury & Investment. Mr. Shwaimat is a Board 
Member of arab Co-operation for Financial Investments Co. – 
(aBCI) and was formerly a Board Member of Jordan tourism 
Investment Co. Mr. Shwaimat is currently holding the position 
of eVp / treasury.

Mrs. rana Naddeh l SVp / Central operations unit
B.a. in economics and Business administration, university of 
Jordan.

Before joining arab Banking Corporation (Jordan), Mrs. 
naddeh worked for (11) years for union Bank for Savings and 
Investment as trade Finance Manager. In 2001 Mrs. naddeh 
joined arab Banking Corporation (Jordan) and in 2007 she took 
over as assistant General Manager for Central operations.
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Mr. othman Al Azhari l SVp /  Information technology
B.Sc. Computer engineer, Soviet union.

Mr. al azhari started his banking career at arab Jordan 
Investment Bank in 1991 after moving from Sinam Integrated 
Systems Co. where he held the position of Section Head of 
Information technology Department. Mr. al azhari joined arab 
Banking Corporation (Jordan) in 1997 as the Supervisor for 
the Information technology Department. In 2004 he held the 
position of executive Manager and in 2008 he took over as 
assistant General Manager for Information technology.

dr. Suleiman Mbaidin l SVp / Human resources 
B.a. in Managerial Sciences, university of Mou’ta; Ma in Business 
administration, university of Jordan; phD in Management, amman 
arab university.

Formerly assistant Manager for administration & employees 
Dept. at Deposit Insurance Corporation and Senior employee 
at Central Bank of Jordan. In 2005 Dr. Mbaidin joined arab 
Banking Corporation (Jordan) as the Human resources Dept. 
Manager. In 2008, Dr. Mbaidin became the acting assistant 
General Manager for administration and Human resources 
and in april 14, 2009 he took over as the assistant General 
Manager for administration and Human resources. Since 
February 2010, Dr. Mbaidin became assistant General 
Manager / Human resources. In March 2011, he became the 
Secretary of the Board of arab Banking Corporation (Jordan) . 
He was a Board Member of Century Investment Group for one 
year from May, 2010 until May, 2011.

Mr. “Mohammed Naser” Abu Zahra l SVp / Corporate 
Banking
B.a. in accounting, university of Jordan; MBa in Financial 
Management, arab academy for Banking & Financial Sciences; 
Moody’s risk Management Services, Moody’s Company.

Mr. abu Zahra started his banking career at Jordan Islamic 
Bank and Islamic International arab Bank before moving to 
Housing Bank for trade & Finance where he held the position 
of Senior Credit officer for Corporate Department. In 2002 
Mr. abu Zahra joined arab Banking Corporation (Jordan) and 

in May 2011 Mr. abu Zahra took over as SVp / Corporate 
Banking.

Ms. Nour jarrar l SVp / Strategic planning, Group liaison and 
Correspondent Banking
Ma in Finance and Investment, the university of nottingham / 
uK.

Miss Jarrar worked for the Housing Bank for trade and Finance 
from 2002 to 2004 in Corporate Finance. thereafter, and from 
2004 to 2006, she worked at the economic and Development 
Department of the royal Hashemite Court. Miss Jarrar joined 
arab Banking Corporation (Jordan) on 10/9/2006, and since 
then she assumed a number of positions the latest of which is 
the Senior Vice president for Strategic planning, Group liaison 
and Correspondent Banking.

Mr. Nidal Al Basha I SVp / Head of retail Credit
Master Degree in Finance & Banking Sciences, the arab academy 
for Banking and Financial Sciences; B.a. in electrical engineer , 
portland State university,uSa

Mr. al Basha worked for aBC bank – Jordan from 12/6/1997 
to 30/6/2007, where during the said period he mingled 
across many position until holding the position of Head of 
Consumers Credit. on the 22nd February 2009, Mr. al Basha 
rejoined the bank and is currently appointed as Senior Vice 
president – Head of retail Credit.

Ms. rana Sawalha I FVp / Financial Control
B.a. in accounting, Jordan university;Cpa, uSa

Miss Sawalha worked for ernst & Young from 1994 to 2000 
as a Senior auditor. During 2001 Miss Sawalha worked in the 
Jordanian arab Insurance Group as Internal audit Manager. In 
18/11/2001 Miss Sawalha joined arab Banking Corporation 
(Jordan) and now she is holding the position of First Vice 
president- Financial Control. Since 7/10/2012 Miss Sawalha 
is acting as the Financial Controller for aBC (Jordan). Miss 
Sawalha is a member of Jordanian association of Certified 
public accountants.
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Executive Management
of ABC Financial Investments

Mr. Moataz Maraqa I Ceo
B.a. in Business administration, university of Jordan; Ma in Banking 
& Finance, arab academy for Banking Studies.

Mr. Maraqa has more than 17 years experience in investments 
in private banking at Banks and Financial Institutes. He is holding 
the position of Ceo , aBCI.

Board of directors
• Mrs. Simona Sabella – Chairman
• Mr. tony Mukbel – Deputy Chairman
• Mr. amr Gadallah – Member 
• Mr. othman Shwaimat – Member

Brief on ABC Investments
aBC Investments is the investment arm of the arab Banking 
Corporation (Jordan). It is one of the oldest financial institutions 
of the aBC Group Bahrain, which is world famous in the area 
of financial services. Incorporated as a limited liability company 
(llC) in Jordan on 25 January 1990, aBC Investments was one of 
the first financial services companies licensed by the Securities 
Commission of Jordan. It is a member of Capital Market Institutions 
and the amman Stock exchange (Bourse) Board of Directors, and 
it performs its activities through highly qualified and efficient staff.
Main services offered to the clients of aBC Investments:

• Financial brokerage in local, regional, and international 
markets.

• Margin financing in the local market.
• Investment management.
• Issuance management (due diligence).
• e-trading (trading through the internet) in securities in the 

local market.
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ABCI Organization Chart
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Financial Highlights

The Bank’s Main Financial Indicators between 2008 -2012

(jd  thousand)
Statement / year 2012 2011 2010 2009 2008

pretax profits   15,979 16,569 14,350 13,191 14,988

Distributed profits* 9,000 9,000 9,600 9,081 6,447

Dividends per Share 9% 9% 12% 12.8% 10%

total Shareholders’ equity 130,717 118,156 106,598 96,225 85,104

Share price 1,00 0.98 1.15 1.09 1.46

* 2012  proposed dividends

2008 2009 2010 2011 2012

20,000

15,000

10,000

5,000
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Financial Ratios

Main financial ratios 2012 (%) 2011 (%)

return on average equity (roe) 8.9 10.1

return on average assets (roa) 1.4 1.6

operating expenses/ total income 48.4 46.9

Direct credit facilities/ customers’ deposits and margin accounts 90 77.6

Capital adequacy 21.54 22.71

non-performing facilities/ total direct facilities 5.8 6.5

employee profitability (JD, 000) 21.3 23.3

owners of 5% or more of ABC (jordan) shares
the arab Banking Corporation (B.S.C.), Bahrain, is the sole shareholder of ownership of 5% or more of the aBC (Jordan) shares, 
whereby the share ownership of aBC (Bahrain) reached 86.9789%.
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Financial Results
the financial results for 2012 show that the Bank achieved excellent results attaining a net profit after tax amounting to JD 11 million 
in comparison with JD 11.3 million for the previous year, which included exceptional profits from the sale of shares of Visa Jordan Card 
Services amounting to JD 2.3 million after tax, which means that the growth rate - after excluding earnings from the sale of shares 
of Visa Jordan Card Services - has reached 22%. these results were achieved by the increase in the total income for the year 2012 to 
about JD 39.1 million, compared to JD 36.7 million in 2011, representing a growth rate of 6.5%, as a result of reflecting an increase in 
income resulting from interest and banking commission by 17% to about JD 33.6 million in comparison with JD 28.7 million in 2011.

the Bank’s Balance Sheet also witnessed a balanced and strong growth where the assets rose by 9.1% to JD 872 million, and shareholder 
equity rose by 10.6% to JD 131 million in comparison with JD 118 million in 2011. the Bank has continued to strengthen its capital 
base, where Bank’s capital increased by JD 10.4 million to become JD 100 million, which contributed significantly to the enhancement 
of the financial position of the Bank, providing both flexibility and ability to adapt to future requirements and the ability to invest in 
selected growth opportunities. 

of the Balance Sheet items that have experienced an improvement in performance, is direct credit facilities, which increased by 17.5% 
to JD 463 million, evidencing the enhancement of the Bank’s contribution in financing private sector investments and growth. as for 
customer deposits, they increased by 5.5% during the year, amounting to JD 483 million.

With regard to the most important financial indicators, the return on equity amounted to 8.9% while the Bank’s return on assets to 
1.4% and earnings per share has reached 112 fils, i.e. 11.2% of the nominal value of the shares.

the achieved results confirm the standing position of the Bank and its ability to continue growth and achieve more profits despite 
the fact that the Bank’s performance has been affected by the general economic climate prevailing in the Kingdom and the region in 
general, and these results were due to the great efforts made   by the Bank’s Board of Directors, executive management and employees 
in the achieving the Bank’s strategy to maintain the continued growth and the Bank’s policy with respect to banking risks and burdens, 
as part of the strategy and future plans based on more branching and expansion of the banking network.

Deposits
In order to effectuate the policy pursued by the Bank’s management since the beginning of 2012, which is to expand the base of depositors, 
the continued focus of retail and corporate banking management has contributed to raise customer deposits from approximately JD 458 
million in 2011 to about JD 483 million this year, where the current and savings accounts formed 23.5% of total customer deposits, 
reflecting customers’ confidence in the Bank, in addition to maintaining a good liquidity ratio of 113.6% in the ended year 2012.

cReDit Facilities poRtFolio
the Bank’s management has continued its efforts during 2012 to increase the volume of credit facilities while maintaining a low level of 
risk by ensuring the application of all elements of a sound credit decision. the Bank was able to increase its credit facilities portfolio by 
17.5% to JD 463 million in comparison with JD 394 million in 2011, by entering in new risk-assessed financing transactions to improve 
the quality of credit portfolio, as most of this growth was due to the expansion in the retail and corporate sectors. the Bank also 
continued its efforts to improve the quality of the portfolio through the implementation of the close monitoring policy for all facilities 
accounts and taking the necessary measures to deal with accounts that include indicators of the possibility of a defect in the payment 

Review of Operations
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process. the Bank has continued this year in its diligent efforts to address non-performing credit facilities, by working on reducing same 
through activating collection and follow-up operations.  

Retail Banking 
arab Banking Corporation (Jordan) continued to provide a variety of products with competitive advantages on both the assets and 
liabilities aspects for the year 2012, building on the successes achieved over the last year.

Major improvements have been made to some existing products associated with marketing campaigns to support the retail banking 
business represented by the product of land financing which was presented with benefits of competition, in addition to the launch of 
several promotional campaigns, which aims to achieve the strategic plan for the management of retail banking.

In this context, a campaign for personal loans was launched in october 2012 to increase the sales volume of the product, where the 
Bank provided prizes to its customers (gas heater) with each loan. this campaign has made premium selling results, contributing to the 
increase of the personal loans portfolio. the Bank has also launched a campaign to promote both the residential loan product in general 
and land financing loan in particular, which allowed customers the opportunity to obtain financing up to 70% and at a preferential 
interest rate in order to diversify the residential loan portfolio and meet the needs of various segments of society.

on the other hand, and in order to diversify retail portfolio, the Bank continued with the promotion of the campaign of savings accounts, 
which mainly began in november 2011 to diversify the deposits portfolio and focus on attracting deposits with lower cost and increasing 
the customer base, contributing to enhance its market share. the Bank has also provided KIa automobiles as quarterly awards.

at the level of technological development, the Bank launched new Debit Cards that carry a smart chip, which provides a safety element 
for its users against fraud.

as part of the Bank’s plan to spread through the expansion of its branch network within the Kingdom, two new branches were opened 
in each of Jerash and Marj al Hamam, bringing the number of branches operating in Jordan to 27 branches. additionally, each of Irbid 
Branch and Sweifieh Branch have been moved to new strategic locations which contributes to achieving the best selling results.

coRpoRate cReDit Facilities poRtFolio ManageMent
the Bank management continued during 2012 to follow constant strategies and intensify its efforts to increase the volume of credit 
facilities while maintaining a low level of risk by providing all elements of the sound credit decision, as the Bank has managed to increase 
its corporate credit facilities portfolio by 17% to JD 210 million, compared with JD 180 million for the previous year, by entering in new 
risk-assessed financing to improve the quality of its credit portfolio, as most of this growth was due to the expansion in the corporate 
sector. the Bank also continued its efforts to improve the quality of the portfolio through the implementation of the enhanced due 
diligence policy for all facilities accounts and taking the necessary measures to deal with accounts that include indicators of a defect 
possibility in the payment. the Bank has continued this year in diligent efforts to address non-performing credit facilities, by working 
on reducing same through activating collection and follow-up operations.

the Bank had also maintained during the year 2012 moderate and balanced methods of growth in the existing facilities portfolio and 
the quality of these facilities. the goals pursued by the Corporate Facilities Department to be achieved during in 2013 are to continue 
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growth in all economic sectors while maintaining the quality of these facilities in spite of the difficult economic conditions in the region 
and the credit concentration in certain economic sectors among the facilities portfolio plus the effects of the events of the arab Spring 
on the local economy, the Corporate Facilities Department also aimed at ensuring that the Bank is one of the core banks promoting 
investment in the local market, and achieving the largest possible return on these investments of high quality.

as well, the Department pursues achieving growth in 2013 through the development and increase of current credit relations with 
existing clients through the greatest possible understanding of their financing needs and increasing the exploitation of existing facilities 
in addition to offering new facilities for the companies in the active sectors of the local market.

tReasuRy
Despite the difficult economic conditions experienced by the Kingdom in 2012, the treasury Department achieved the planned objectives 
through the efficient management of the Bank’s assets and liabilities and maintaining a balance between profitability and risk, such as 
liquidity and interest rate risks, to raise its contribution to the Bank’s profits and to achieve the growth rate planned from the beginning 
of the year.

the treasury Department also continued to diversify the income sources achieving growth of non-interest revenue by providing safe 
custodian services to government bonds and treasury products to corporate clients for the purpose of hedging and speculation.

Risk ManageMent anD inteRnal MonitoRing systeMs
arab Banking Corporation (Jordan) is features effective control systems and discreet policies, where the Bank’s Board of Directors 
confirmed the existence of several committees emanating from the Board of Directors and identified regulatory and clear duties to 
these committees, such as the risk Management Committee, the nomination and remuneration Committee, the Corporate Governance 
Committee, and the audit Committee. the duties of these committees include the emphasis on the existence of effective internal 
controls assisting the Bank to periodically assess the supervisory role.

the Bank follows discreet policies, particularly with regard to the credit facilities, and therefore the Bank’s market share has continued, 
in terms of credit facilities, at the rate of 2.6%.

the technique used in assessing the granting of credit facilities is subject to multiple analytical procedures in terms of taking into account 
the client’s financial position, repayment sources in addition to the non-financial factors such as reputation, customer’s market share, 
the sector’s risks, and the prevailing economic conditions.

the Bank is also using the (Moody’s) model to determine the client’s risk rating, which includes financial and non-financial standards, 
while the exercising of powers for granting facilities is based on the presence of several credit committees with different powers 
depending on the degree of credit rating, and the facilities amount and term. 

In spite of the challenges facing Jordan during the year 2012 represented by the impact of the events of the arab Spring and instability 
in the region as well as the internal factors of budget deficit and the increase of public debt by a large margin, the Bank has continued to 
maintain the quality of its credit portfolio where the rate of faltering debts was 5.8%, compared to a rate of 8.5% among Jordanian banks.
the Bank also continued to follow a conservative policy for covering bad debts where the rate of coverage of the allocation for bad 
debts reached 75%, based on the application of the Central Bank of Jordan policy in this regard.
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In addition, the Bank has reviewed its credit policy which is expected to become effective in the first quarter of the year 2013 as well 
as the development of credit and strategy policy for small businesses and medium-sized enterprises. 

the Bank also continued to work on automating reports after the use of the new banking application (ambit), as new regulatory reports 
was developed facilitating the control process in a more efficient and effective way. In addition, the Credit and risk Management 
Department has evaluated, during the year 2012, all retail products in terms of its performance and the performance of the facilities 
portfolio which contributed to ensuring the quality of facilities despite the prevailing economic conditions.

the Individuals/retail Facilities portfolio is focused on financing of public sector employees, which constitutes 60% of the total retail 
portfolio noting that the performance of this sector is very good with low default rates reaching 1.67%, and noting that the housing 
loans portfolio, which constitutes 25% of the total retail portfolio also noting that the performance of this sector has been very good 
with low default rates reaching 0.76%.

the risk Management Department has also developed during 2012 several policies to maintain good and robust supervisory methods 
reducing the size of the risk, such as the trading policy, the policy of interest rate risk and the policy of risks of financial position in 
foreign currency, which is expected to be applied in the first quarter of 2013 after obtaining the approval of the competent authorities.
the Credit and risk Departments have played an effective role in reviewing all products of the subsidiaries (aBC Investments) and 
proposed amendments that would reduce the degree of possible risk in the light of the economic position in general and to the 
performance of the amman Stock exchange in particular.

In addition, the Department also played an active role in the management and control of bank liquidity, coordination with various 
departments to develop the funding strategy based on business strategy, testing conditions affecting them, focusing on attracting  
deposits characterized by stability and reducing the deposits concentration ratios. the Credit and risk Management Departments 
continued collecting and updating operational risk components (operational loss data and operational risk indicators) on the operational 
risk management system.

a methodology for self-assessment system of risks and controls has been developed by the parent company in terms of risk review at 
the credit process level in various stages and the participation of all concerned parties in addition to developing a tool regarding the 
identification of controls to be applied according to international standards by the Group’s units through an analysis of the gaps between 
what is implemented and what is needed and to develop the necessary solutions.

In terms of management of continuity plans of the Bank, all departments’ and branches’ plans have been updated, especially after 
the implementation of the new banking system, as the Bank has transferred and developed a new (DrC) site to be located in Irbid 
instead of amman, and also three tests for continuity work plans in the Bank were carried out during the last quarter of the year 2012 
in order to examine the efficiency of the plans, the readiness of the systems in alternative locations and the extent of the readiness of 
the alternative site of the parent company in london by continuing provision of the services required to Jordan.
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technological DevelopMents
Based on the Bank’s keenness to provide the best performance and outstanding service for its clients, the Bank’s It management 
has implemented a series of regulations and procedures that will assist in raising the level of service provided and keep pace with 
technological and technical developments excelling to advanced stages in the field of banking services, where the management’s 
achievements for the year ended 2012 are summarized as follows:
• launch of the new banking system (ambit): this system reflects the modern vision of global banking systems as it includes many 

of the advanced e-banking services that meet customers’ needs and assist in speeding up financial and non-financial procedures 
with a high level of accuracy.

• the management has also automated more than 90% of the reports of the Bank’s managements and departments which increases 
the effectiveness and efficiency of work. as well, the management had launched the Ip telephony for communications using 
Cisco technology where this system represents a qualitative leap in the field of internal and external telephony assisting to raise 
the level of career support, maintain institutional communication channels in the best ways and significantly reduce the costs 
allocated to this end. the management has also proceeded to update the e-mail systems used in the Bank to keep pace with 
the latest developments and business requirements. In addition, the management has updated the private networks through the 
development of the internal information network through updating the infrastructure and modernizing of computers in different 
departments and branches to complement the performance quality and speed of the banking systems and supporting systems. 
additionally, the major contribution of the management was in equipping the new emergency site in the city of Irbid, expanding 
atM network of the Bank and encrypting the transmission of information through the Bank’s network.

aDMinistRative anD oRganizational DevelopMents
Based on the Bank’s belief in the importance of human resources as the base component in business organizations and to keep up with 
modernity in business automation and self-service for employees within the basis of oversight and control, a new application system 
has been implemented which contains all the appropriate elements in terms of the existence of sound supervisory controls, providing 
the appropriate automation, such as e-vacations, employee self-query e-service for all affairs in the Department of Human resources in 
addition to the contributing to the automation of the Career path concept and Succession plan through the contribution of the automated 
system in this regard, and the clear and systematic scientific expression of these two concepts. the Bank has also updated a number 
of policies related to human resources in order to retain competencies and upgrade the work advantages provided to staff, as well as 
update the personnel system and incentives system, and open a special training center for employees, while continuing the application 
and implementation of initiatives of transformation at the level of the Group with respect to human resources in terms of application 
and conduct of the annual survey for the views of staff on various aspects of work, identifying staff with talent and leadership abilities 
and developing their knowledge and skills in addition to providing privileges, incentives and rewards through modern and scientific Hr 
policies, keeping pace with the reality of work and the challenges of the market. In the framework of the implementation and application 
of initiatives of transformation at the level of the Group, the Bank participated in the Credit Culture transformation (CCt@ aBC) which 
is considered as one of the most important training programs prepared by the parent company (Bahrain), where this program aimed 
at enhancing the staff skills in understanding, negotiation, provision of credit facilities, and improvement of credit decisions.

as an integral part of the Group’s transformation plan, and in the light of the need to establish a performance management system 
based on transparency, the Bank has applied an electronic system for performance evaluation, e-paM, which was launched by the parent 
company (Bahrain). this system allows for staff to determine their goals in an automated manner for the following year, in order to 
be approved by their managers in a concise and user friendly way, and in a timely manner, as well as to determine the performance 
assessment employees in an efficient, effective, transparent and fair manner.
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the Bank also participated in the leadership transformation conference (tlC@aBC), which is an initiative for enhancing communication 
channels between various units in order to transfer knowledge, strengthen the foundations of work and identify the aspects of leadership 
development of executives.

In light of the bank’s keenness to keep pace with developments in the market with respect to the benefits provided to employees of 
the Jordanian banking sector, the Bank participated in salary survey (Hay Group Jordan Banking Survey 2012) held by Messrs. Hay Group 
(a global management consulting firm) to provide in-depth information about compensation, benefits, analytical studies of the labor 
force and salary increases offered by the Bank compared with peer banks in the market.

achieveMents oF aRaB co-opeRation FoR Financial investMents co. (aBci)
the arab Co-operation Financial Investments Co. is a wholly owned subsidiary of the arab Banking Corporation (Jordan), and the investment 
arm of the Bank in the amman Stock exchange, as well as regional and international financial markets. Since its establishment, arab 
Co-operation Financial Investments Co. occupies a leading position among the brokerage firms in Jordan and is characterized by the 
diversity of its products, professional team and leadership services. the Company’s objectives were focused on the implementation 
of the brokerage business on behalf of its clients in all markets of the world, in addition to providing financial advice on investing in 
securities and managing the issuance of new securities.

the arab Co-operation Financial Investments Co. continued its progress as one of the pillars of brokerage firms in the local market 
according to the Company’s vision to be the first choice for investment and brokerage locally and regionally, in spite of the current 
difficulties and challenges that faced the region in light of the global financial crisis. In line with this vision and leadership in product 
introduction, the Company continues to develop its products base and update its systems to provide better services to its customers 
and provide more options to meet all the investment needs of its customers.

In spite of the declines and fluctuations in the global financial markets and difficulties facing the financial sector in general and the 
financial market of Jordan in particular, the Company has managed to maintain the pattern of profitability, where the Company achieved 
a revenue of JD 3.5 million in 2012. the Company’s management worked to achieve its objectives by efficiently managing the assets 
and liabilities and reducing the faced risks in terms of credit, liquidity and profitability to increase its profitability and maintain the level 
of services provided to its customers. 

notwithstanding the intense competition in the market, the Company has maintained its standing position as one of the leading 
brokerage firms in the financial sector, occupying the 8th position amongst 65 brokerage firms listed in amman Stock exchange, and 
maintained its market share, which reached 3.3%, as the volume of company’s trading was about JD 131,147,000 in 2012, which was 
achieved due to the Company’s leading policies in brokerage and investment management, the consistent provision of services, and the 
work to develop its product base and provide all the customer needs of investments, which enhanced the confidence of its customers 
and encouraged them to continue investing through it.

the Company also continued to work through its hedging policy to avoid complications of current financial crisis, to maintain the liquidity 
required during the past year and to provide the best service to customers without interruption, which contributed to the conduct of 
the Company’s operations according to the plan for managing cash flows. the Company has worked on creating a general allocation 
amounting to JD 2 million at the ended year, along with good security against non-performing receivables.
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In line with the Bank’s future vision and strategy developed for the coming years, the Bank looks forward to achieve the following 
objectives:
• to maximize shareholders’ equity and increase the return on equity by at least 10%.
• to strengthen the capital base of the bank and its financial position.
• to develop the Bank’s competitiveness and increase its share in the banking sector market.
• to build a wide customer base and focus on attracting low-cost stable deposits.
• to expand the Bank’s activities in Jordan and increase its business in all regions of the Kingdom.
• to develop the retail loan portfolio and increase the Bank’s market share in this area.
• to expand the banking services for small and medium-sized enterprises and increase the amount of funding for the self-employed.
• to expand the corporate facilities portfolio, continue in improving the quality of the portfolio, reducing the size of non-performing 

loans and maintaining a low level of risk.
• to conduct a quality and quantity expansion in the provision of investment services to investors in the domestic and global markets.
• to work on the modernization of branches to provide better access to customer service, in addition to expanding its branch and 

atM network in areas consistent with the strategic objectives of the Bank.
• to invest in the Bank’s wide international network to provide a broader package of banking services.
• to continue working on cost control while maintaining service with a high level of quality.
• to keep pace with technology developments and utilizing modern technology to enhance the Bank’s services.
• to continue to develop the Bank’s risk management practices, in compliance with Basel II and Basel III, and working to spread 

awareness of banking risks of any natures.
• to develop and enhance the effectiveness and quality of the Bank’s human resources, and to provide them with means of 

professional development.
• to increase the training and development activities in order to achieve a high performance level.
• to highlight competencies and leadership skills in the Bank’s human resources, and working to maintain such, as well as developing 

and refining their abilities and skills in an optimum manner.
• to participate in local community growth.

Business Plan
for the Year 2013
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Shareholdings of the Chairman
Members of the Board, Executive Management and their 

Relatives

a) Shareholdings of the Chairman and Members of the Board

Name Country of registration Number of Shares

2012 2011

Mr. Hassan ali Juma Chairman Bahrain 797 797

Dr. Yousef al awadi Deputy Chairman Kuwait 631 631

arab Banking Corporation, (B.S.C.) Bahrain, 
represented by: Mr. Sael al Waary

Member Bahrain
Jordan

86,978,933 77,664,354

Varner Holdings limited, represented by: 
Mrs.  Simona Sabella

Member Jersey
Jordan

631 631

H.e. eng. Shafiq Zawaideh Member Jordan 873,440 663,121

H.e. Mr. “Mohammad akel” al Biltaji Member Jordan 34,541 4,541

Dr. Marwan al Sayeh Member Jordan 162,970 44,896

Mrs. Mona al Dairy Member Bahrain 631 631

B) Shareholdings of the executive Management

Name Nationality Number of Shares

2012 2011

Mr. tony Mukbel Head of Support Jordanian 38,000 5,000

Ms. nour Jarrar Strategic Development, liaison & 
Correspondent Banking Manager

Jordanian 2,000 2,000

Ms. rana Sawalha acting Financial controller Jordanian 2,966 2,658

C) Shareholdings of the relatives of the Board

Name Nationality Number of Shares

2012 2011

Mrs. Muna oweis H.e. eng. Shafiq Zawaideh’s wife Jordanian 25,536 22,881
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the Board of Directors of the arab Banking Corporation (Jordan) represents, as far as it knows and believes, that there are no fundamental 
issues that could affect the Bank’s ability to continue its activity throughout the next fiscal year of 2013. the Board also represents 
its responsibility for preparing the financial statements; that the information cited in the Board of Directors’ report is in line with the 
enclosed financial statements; and that the Bank has an effective and efficient Internal Control System.

Hassan A. juma
Chairman

Yousef Al Awadi
Deputy Chairman

Shafiq Zawaideh
Member

Marwan Al Sayeh
Member

“Mohammad Akel” Al 
Biltaji

Member

Sael Al Waary
Member

Simona Sabella
Member

Mona Al dairy
Member

representation of the Authenticity of the financial Statements

the Management of the arab Banking Corporation (Jordan) represents the authenticity, accuracy and precision of the information and 
financial statements cited in this report.

Hassan A. juma
Chairman

Simona Sabella
General Manager

rana Sawalha
acting Financial Controller

Representation of the Board 
of Directors
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INDEPENDENT AUDITORS’ REPORT
TO THE SHAREHOLDERS OF ARAB BANKING CORPORATION (JORDAN)
AMMAN - JORDAN

Report on the Consolidated Financial Statements

We have audited the accompanying consolidated financial statements of araB BanKInG CorporatIon (JorDan) (a public shareholding 
company) and it’s subsidiary “the Group”, which comprise the consolidated statement of financial position as at 31 December 2012, 
and the consolidated income statement, consolidated statement of comprehensive income, consolidated statement of changes in 
equity and consolidated statement of cash flows for the year then ended, and a summary of significant accounting policies and other 
explanatory information.  

Board of Directors Responsibility for the Financial Statements

Board of Directors are responsible for the preparation and fair presentation of these consolidated financial statements in accordance 
with International Financial reporting Standards, and for such internal control as management determines is necessary to enable the 
preparation of consolidated financial statements that are free from material misstatement, whether due to fraud or error.

Auditors’ Responsibility

our responsibility is to express an opinion on these consolidated financial statements based on our audit.  We conducted our audit in 
accordance with International Standards on auditing.  those standards require that we comply with ethical requirements and plan and 
perform the audit to obtain reasonable assurance whether the financial statements are free from material misstatement.  

an audit involves performing procedures to obtain audit evidence about the amounts and disclosures in the financial statements.  
the procedures selected depend on the auditors’ judgement, including the assessment of the risks of material misstatement of the 
financial statements, whether due to fraud or error.  In making those risk assessments, the auditor considers internal control relevant 
to the entity’s preparation and fair presentation of the financial statements in order to design audit procedures that are appropriate 
in the circumstances, but not for the purpose of expressing an opinion on the effectiveness of the entity’s internal control.  an audit 
also includes evaluating the appropriateness of accounting policies used and the reasonableness of accounting estimates made by 
management, as well as evaluating the overall presentation of the financial statements.  

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for our audit opinion.

Opinion

In our opinion, the consolidated financial statements present fairly, in all material respects, the financial position of the Group as of 31 
December 2012 and its financial performance and its cash flows for the year then ended in accordance with International Financial 
reporting Standards.

Report on Other Regulatory Requirements

the Group maintains proper accounting records, and the accompanying consolidated financial statements are in agreement with the 
financial information presented in the Board of Directors’ report. We recommend approving these consolidated financial statements.

amman – Jordan

10 February 2013

araB BanKInG CorporatIon (JorDan)
ConSolIDateD FInanCIal StateMentS
aS oF 31 DeCeMBer 2012

ernst & Young Jordan
p.o.Box 1140
amman 11118
Jordan
tel:  00962 6 5800777/5526111
Fax: 00962 6 5538300
www.ey.com/me
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CONSOLIDATED STATEMENT OF FINANCIAL POSITION AT 31 DECEMBER 2012
(In Jordanian Dinars)

ARAB BANKING CORPORATION (JORDAN)

notes 2012 2011

ASSETS
Cash and balances with central banks 4 39,367,271 38,869,780

Balances at banks and financial institutions 5 63,770,518 60,409,961

Deposits at banks and financial institutions 6 10,635,000 7,090,000

Financial assets at fair value through profit or loss 7 1,318,938 2,148,269

Direct credit facilities - net 8 462,642,302 394,305,344

Financial assets at amortized cost 9 172,737,877 234,922,560

Financial assets at amortized cost - pledged as collateral 10 52,006,894 -

property and equipment 11 10,764,742 10,721,735

Intangible assets 12 2,680,941 624,678

Deferred tax assets 19 649,998 1,037,482
other assets 13 10,776,492 7,950,520
total assets 827,350,973 758,080,329

LIABILITIES AND EQUITY
lIABIlITIES -
Banks and financial institutions’ deposits 14 93,227,493 104,498,040

Customers' deposits 15 482,528,790 458,296,679

Margin accounts 16 31,644,260 49,900,334

loans and borrowings 17 53,803,515 2,982,924

Miscellaneous provisions 18 897,164 1,250,952

Income tax provision 19 3,398,021 6,183,226

Deferred tax liabilities 19 36,436 56,935
other liabilities 20 31,098,284 16,755,535

Total liabilities 696,633,963 639,924,625

Equity-
paid in capital 21 100,000,000 89,600,000

Share premium 66,943 -

Statutory reserve 22 16,069,837 14,471,971

Voluntary reserve 22 208,542 208,542

General banking risk reserve 22 4,208,269 3,808,269

Fair value reserve 23 (577,197) (640,227)
retained earnings 24 10,740,616 10,707,149

Total Equity 130,717,010 118,155,704
Total liabilities and Equity 827,350,973 758,080,329
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CONSOLIDATED INCOME STATEMENT 
FOR THE YEAR ENDED 31 DECEMBER 2012
(In Jordanian Dinars)

ARAB BANKING CORPORATION (JORDAN)

notes 2012 2011

Interest income 25 52,815,537 39,978,118
Interest expense 26 (21,945,751) (14,077,196)

Net interest income 30,869,786 25,900,922
net commission income 27 2,736,251 2,785,000

Net interest and commission income 33,606,037 28,685,922

net gain from foreign currencies 28 674,607 780,916

net gain from financial assets at fair value through profit or loss 29 535,247 3,265,602

net gain from financial assets at amortized cost 141,488 40,456
other income 30 4,117,476 3,945,513

Gross income 39,074,855 36,718,409

Staff expenses 31 (10,291,557) (9,381,301)

Depreciation and amortization 11,12 (1,719,286) (1,627,983)

other expenses 32 (6,928,021) (6,201,387)

Impairment loss on direct credit facilities 8 (4,489,826) (2,938,400)
Surplus in miscellaneous provisions 18 332,490 -

Total expenses (23,096,200) (20,149,071)

Profit before tax 15,978,655 16,569,338
Income tax expense 19 (4,947,322) (5,268,605)
Profit for the year 11,031,333 11,300,733

Basic and diluted earnings per share 33 0.112 0.126
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ARAB BANKING CORPORATION (JORDAN)

CONSOLIDATED STATEMENT OF COMPREHENSIVE INCOME
FOR THE YEAR ENDED 31 DECEMBER 2012
(In Jordanian Dinars)

2012 2011

profit for the year 11,031,333 11,300,733

Add: other comprehensive income, net of tax:

Changes in fair value of hedging financial instruments 63,030 (121,593)
Total comprehensive income for the year 11,094,363 11,179,140
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CONSOLIDATED STATEMENT OF CHANGES IN EQUITY 
FOR THE YEAR ENDED 31 DECEMBER 2012
(In Jordanian Dinars)

ARAB BANKING CORPORATION (JORDAN)

paid in 
Capital

premium 
Share

Statutory 
reserve

Voluntary 
reserve

General 
Banking risk 
reserve

Fair Value 
reserve/ 
Cumulative 
Change in 
Fair Values

retained 
earnings total equity

2012

Balance as of 1 January 2012 89,600,000 - 14,471,971 208,542 3,808,269 (640,227) 10,707,149 118,155,704

total comprehensive income for the year - - - - - 63,030 11,031,333 11,094,363

Capital increase 10,400,000 66,943 - - - - - 10,466,943

transfer to reserves - - 1,597,866 - 400,000 - (1,997,866) -

Dividend - - - - - - (9,000,000) (9,000,000)

Balance as of 31 december 2012 100,000,000 66,943 16,069,837 208,542 4,208,269 (577,197) 10,740,616 130,717,010

2011

Balance as of 1 January 2011 80,000,000 - 12,815,037 420,994 2,938,269 1,009,618 9,414,303 106,598,221

effect of IFrS 9 adoption  - - - - - (1,528,252) 1,906,595 378,343

Balance as of 1 January 2011 (restated) 80,000,000 - 12,815,037 420,994 2,938,269 (518,634) 11,320,898 106,976,564

total comprehensive income for the year (121,593) 11,300,733 11,179,140

Capital increase 9,600,000 - - (212,452) - - (9,387,548) -

transfer to reserves - - 1,656,934 - 870,000 - (2,526,934) -

Balance as of 31 december 2011 89,600,000 - 14,471,971 208,542 3,808,269 (640,227) 10,707,149 118,155,704

•  the general banking risks reserve is restricted reserve and subject to the approval of the Central Bank of Jordan.

•  an amount of JD 649,998 (2011: JD 1,037,482), which represents deferred tax assets, and an amount of JD 577,197 (2011: 

640,227) which represents the negative fair value reserve are restricted from distribution from retained earnings.

•  Included in retained earnings an amount of JD 85,016 (2011: 132,847) which is restricted from retained earnings, representing 

the effect of IFrS 9 early adoption, except for the amounts realized through the actual sale. 
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CONSOLIDATED STATEMENT OF CASH FLOWS
FOR THE YEAR ENDED 31 DECEMBER 2012
(In Jordanian Dinars)

ARAB BANKING CORPORATION (JORDAN)

notes 2012 2011

OPERATING ACTIVITIES

profit before income tax 15,978,655 16,569,338

Adjustments for – Non cash items

Depreciation and amortization 1,719,286 1,627,983

Impairment loss on direct credit facilities 4,489,826 2,938,400

Capital gains (154,031) (277)

Miscellaneous provisions (332,490) -

accrued interest (236,962) (257,255)

unrealized loss from financial assets at fair value through profit or loss 24,161 258,377

Gain from sale of financial assets at fair value through profit or loss (478,254) (3,144,684)

Gain from sale of financial assets at amortized cost (141,488) (40,456)

effect of exchange rate on cash and cash equivalents (151,795) (18,208)

operating cash flows before changes in assets and liabilities 20,716,908 17,933,218

Changes in assets and liabilities -
(Increase) decrease in deposits at banks and financial Institutions maturing 
after three months

(3,545,000) 13,605,205

net decrease in financial assets at fair value through profit or loss 1,283,424 6,561,942

(Increase) in direct credit facilities (72,826,784) (85,171,085)

(Increase) in other assets (1,900,476) (39,945)

(Increase) in restricted balances at banks and financial institutions (709,000) -
(Decrease) increase in banks’ and financial institutions deposits maturing 
after three months

(7,090,000) 10,000,000

Increase in customers’ deposits 24,232,111 97,969,183

(Decrease) in margin accounts (18,256,074) (3,325,005)

Increase in other liabilities 13,898,291 5,379,983

Miscellaneous provisions paid (21,299) (63,288)

Net cash flows (used in) from operating activities before income tax (44,217,899) 62,850,208

Income tax paid (7,392,555) (5,453,846)

Net cash flows (used in) from operating activities (51,610,454) 57,396,362
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notes 2012 2011

INVESTING ACTIVITIES

purchase of financial assets at amortized cost (165,100,630) (197,747,416)

Sale of financial assets at amortized cost 175,419,906 151,360,626

purchase of property and equipment (1,236,663) (985,599)

proceeds from sale of property and equipment 29,658 1,149

purchase of intangible assets (2,611,551) (272,962)

Net cash flows from (used in) investing activities 6,500,720 (47,644,202)

FINANCING ACTIVITIES

Increase of paid in capital and share premium 10,466,943 -

Dividends paid to shareholders (9,000,000) -

Increase (decrease) in loans and borrowings 50,820,591 (8,747,718)

Net cash flows from (used in) financing activities 52,287,534 (8,747,718)

net increase in cash and cash equivalents 7,177,800 1,004,442

effect of changes in exchange rate on cash and cash equivalents 151,795 18,208

Cash and cash equivalents, beginning of the year 11,871,701 10,849,051

Cash and cash equivalents, end of the year 34 19,201,296 11,871,701
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NOTES TO THE CONSOLIDATED FINANCIAL STATEMENTS
31 DECEMBER 2012
(In Jordanian Dinars)

ARAB BANKING CORPORATION (JORDAN)

1. geneRal inFoRMation

arab Banking Corporation (Jordan) was established as a public shareholding company on 21 January 1990 in accordance with the 
Companies law no (1) of 1989. Its registered office is at amman - Jordan.

the Bank provides banking services through its main branch located in amman and 27 branches in Jordan and the subsidiary.

the Bank’s shares are listed and traded in amman Stock exchange.

the Bank and its subsidiary “the Group” financial statements are consolidated in the arab Banking Corporation – Bahrain financial 
statement.

the financial statements were authorized for issue by the Bank’s Board of Directors in their meeting held on 10 February 2013. these 
financial statements require the General assembly’s approval.

2. signiFicant accounting policies

Basis of preparation

the accompanying consolidated financial statements of the Bank and its subsidiary have been prepared in accordance with International 
Financial reporting Standards (IFrS) and its interpretations (IFrICs), and in conformity with the applicable laws and regulations of the 
Central Bank of Jordan.

the consolidated financial statements are prepared under the historical cost convention as modified by the measurement at fair value 
of derivatives, financial assets at fair value through profit or loss, in addition to hedged assets and liabilities.

the financial statements have been presented in Jordanian Dinars (JD) which is the functional currency of the Bank.

changes in accounting policies:

the accounting policies adopted in the preparation of the (consolidated) financial statements for the year ended 31 December 2012 
are consistent with those of the previous financial year, except for the following amendments to IFrS effective as of 1 January 2012:

ias 12 income taxes (amendment) – Deferred taxes: Recovery of underlying assets
the amendment clarified the determination of deferred tax on investment property measured at fair value and introduces a rebuttable 
presumption that deferred tax on investment property measured using the fair value model in IaS 40 should be determined on the 
basis that its carrying amount will be recovered through sale. It includes the requirement that deferred tax on non-depreciable assets 
that are measured using the revaluation model in IaS 16 should always be measured on a sale basis. 

the amendment is effective for annual periods beginning on or after 1 January 2012 and has been no effect on the Group’s financial 
position, performance or its disclosures.



43

NOTES TO THE CONSOLIDATED FINANCIAL STATEMENTS
31 DECEMBER 2012
(In Jordanian Dinars)

ARAB BANKING CORPORATION (JORDAN)

iFRs 7 Financial instruments: Disclosures — enhanced Derecognition Disclosure Requirements
the amendment requires additional disclosure about financial assets that have been transferred but not derecognised to enable the 
user of the Group’s financial statements to understand the relationship with those assets that have not been derecognised and their 
associated liabilities. In addition, the amendment requires disclosures about the entity’s continuing involvement in derecognised assets 
to enable the users to evaluate the nature of, and risks associated with, such involvement. the amendment is effective for annual 
periods beginning on or after 1 July 2011. the Group does not have any assets with these characteristics so there has been no effect 
on the presentation of its financial statements.

Basis of consolidation 

the consolidated financial statements comprise the financial statements of the Bank and its Subsidiary for which the Bank has the 
power to govern the financial and operating policies. all intra-company balances, transactions, income and expenses and profit and 
losses resulting from Intra – Company transaction, that are recognized in assets and liabilities are eliminated in full.

there is one Subsidiary which is arab Co-operation for Financial Investments Co. ltd. established on 25 January 1990. the Bank owns 
100% of the paid in capital amounting to JD 15,600,000. the Company’s main activities include: asset management and brokerage in 
securities on behalf of its clients at amman Stock exchange and abroad in addition to financial consulting in connection with securities.

the financial statements of the subsidiary are prepared for the same reporting year as the bank using consistent accounting policies, if 
different polices are adopted then adjustments are done to the subsidiary’s financial statements to be in line with the Bank’s policies. 

Subsidiaries are fully consolidated from the date on which control is transferred to the Bank and cease to be consolidated from the date 
on which control is transferred out of the Bank. the results of subsidiaries acquired or disposed of during the year are included in the 
consolidated income statement from the date of acquisition or up to the date to disposal, as appropriate.

If stand-alone financial statements are prepared for the Bank, the investment in subsidiary will be shown at cost in the statement of 
financial position.

segment reporting

Business segments represent distinguishable components of the Group that are engaged in providing products or services which are 
subject to risks and rewards that are different from those of other segments, and are reported based on the reports that are used by 
the chief executive decision maker.

Geographical segments are associated to products and services provided within a particular economic environment, which are subject 
to risks and rewards that are different from those of other economic environments. 

Financial assets at amortized cost 
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Financial assets are measured at amortized cost only if these assets are held within a business model whose objective is to hold the 
asset to collect their contractual cash flows and that the contractual terms of the financial asset give rise, on specified dates, to cash 
flows constituting solely principal and interest on the outstanding principal amount.

Debts instruments meeting these criteria are initially measured at amortized cost plus transaction costs. Subsequently they are 
amortized using the effective interest method, less allowance for impairment and included in finance income/ expenses in the 
consolidated income statement. the losses arising from impairment are recognized in the income statement.

the amount of the impairment consists of the difference between the book value and present value of the expected future cash flows 
discounted at the original effective interest rate.

Financial assets at fair value through profit or loss 

Financial assets which are purchased with the aim of resale in the near future in order to generate profit from the short-term market 
prices fluctuation or the trading profit margins.

Financial instruments at fair value through profit or loss are initially measured at fair value, transaction costs are recorded in the income 
statement at the date of transaction.  Subsequently, these assets are revalued at fair value. Gains or losses arising on subsequent 
measurement of these financial assets including the change in fair value arising from non-monetary assets in foreign currencies are 
recognized in the income statement. Where these assets or portion of these assets are sold, the gain or loss arising are recorded in 
the income statement. 

Dividend and interest income are recorded in the income statement.

Direct credit Facilities 

Direct credit facilities are financial assets with fixed installments initialy granted or acquired by the Bank and has no market value in 
active markets.

provision for impairment of direct credit facilities is recognized when there is an objective event occuring after the initial recognition 
of the facility, that has a negative impact on the estimated future cash flows of the facilities and that can be reliably estimated. the 
impairment is charged to the consolidated income statement.

Interest and commission on non-performing facilities are suspended when loans become impaired according to the regulations of the 
Central Bank of Jordan.

loans and the related provision for impairment are written off - when collection procedures become ineffective. the excess in the 
allowance of possible loan losses, if any, is transferred to the consolidated income statement, and cash recoveries of loans previously 
written - off are credited to income.

NOTES TO THE CONSOLIDATED FINANCIAL STATEMENTS
31 DECEMBER 2012
(In Jordanian Dinars)

ARAB BANKING CORPORATION (JORDAN)
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Fair value 

For investments and derivatives quoted in an active market, fair value is determined by reference to quoted market prices. 

For financial instruments where there is no active market, fair value is normally based on one of the following methods:

• Comparison with the current market value of a highly similar financial instrument.
•  the expected cash flows discounted at current rates applicable for items with similar terms and risk characteristics. 
• option pricing models.
•  the long-term interest free financial assets and liabilities are carried at the amortized cost using effective interest method, and 

discounts / premiums amortization are included in finance income / expense in the consolidated income statement.

the valuation method aims to reflect market expectations and expected risks and rewards when estimating the fair value. Where the 
fair value of an investment cannot be reliably measured, it is stated at cost and any impairment in the value is recorded in the income 
statement 

impairment of financial assets

the Group assesses at each statement of financial position date whether there is an objective evidence that a financial asset or a 
group of financial assets is impaired. If such evidence exists, the recoverable amount is estimated in order to determine the amount 
of impairment loss to be recognised in the income statement.

property and equipment

property and equipment is measured at cost less accumulated depreciation and accumulated impairment in value depreciation is 
calculated using the straight-line method to write down the cost of property and equipment to their residual values over their 
estimated useful lives. land is not depreciated. Depreciation rates used are as follows:

%

Buildings 2-15

equipment and furniture 9-20

Vehicles 15

Computers 9-25

lease hold improvements 10

the carrying values of property and equipment are reviewed for impairment when events or changes in circumstances indicate that the 
carrying values may not be recoverable. If any such indication exists and where the carrying values exceed the estimated recoverable 
amounts, the assets are written down to their recoverable amount, and the impairment is recorded in the income statement.
useful lives of property and equipments are reviewed at the end of each year. If the expectations of useful lives are different from the 
carrying value, the change is accounted for as a changes in estimate in future periods.   

NOTES TO THE CONSOLIDATED FINANCIAL STATEMENTS
31 DECEMBER 2012
(In Jordanian Dinars)

ARAB BANKING CORPORATION (JORDAN)
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an item of property and equipment is derecognized upon disposal or when no future economic benefits are expected from its use or 
disposal.

provisions

provisions are recognized when the Group has a present obligation (legal or constructive) arising from a past event and the costs to 
settle the obligation are both probable and able to be reliably measured.

employee end of service indemnity

provision for end of service indemnity is established by the Group to face any legal or contractual obligation at the end of employees’ 
services and is calculated based on the service terms as of the financial statements date.

income tax

tax expense comprises current tax and deferred taxes.

tax expense is based on taxable profits, which may differ from accounting profits expense in the income statement. accounting profits 
may include non-taxable profits or tax deductible expenses which may be exempted in the current or subsequent financial years or 
accumulated losses that are acceptable as a tax deductions or items that are non taxable or not deductible for tax purposes.

tax is calculated based on tax rates and laws that are applicable in the country of operation.

Deferred tax is provided on temporary differences at the reporting date between the tax bases of assets and liabilities and their 
carrying amounts for financial reporting purposes. Deferred tax assets and liabilities are measured at the tax rates that are expected to 
apply in the period when the asset is realized or the liability is settled, based on laws that have been enacted or substantially enacted 
at the reporting date. 

the deferred tax assets balance is reviewed at the date of the financial statements and is reduced in the case of the predicted inability 
to take advantage of those tax assets partially or totally. 

Fiduciary assets
 
assets held in a fiduciary capacity are not recognized as assets of the Group. Fees and commissions received for administering such 
assets are recognized in the income statement. a provision is recognized for decreases in the fair value of guaranteed fiduciary assets 
below their original principal amount.
 
offsetting

Financial assets and financial liabilities are only offset and the net amount reported in the statement of financial position when there 
is a legally enforceable right to off set the recognized amounts and the Group intends to either settle on a net basis, or to realize the 
asset and settle the liability simultaneously.
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31 DECEMBER 2012
(In Jordanian Dinars)

ARAB BANKING CORPORATION (JORDAN)



47

Revenue and expense recognition 

Interest income is recorded using the effective interest method except for fees and interest on non performing facilities, on which 
interest is transferred to the interest in suspense account and not recognized in the income statement.
 
expenses are recognized using the accrual basis.
 
Commission income is recognized when services are rendered. Dividend income is recognized when the right to receive payment is 
established.

Financial assets recognition

purchases and sales of financial assets are recognized on the trade date, i.e. the date that the Group commits to purchase or sell the 
asset.

Financial derivatives and hedge accounting

For hedge accounting purposes financial derivatives are presented at fair value and the hedge is classified as follows:

Fair value hedges

a fair value hedge is a hedge of the exposure to changes in the fair value of the Bank’s recognized assets or liabilities that is attributable 
to a particular risk.

For designated and qualifying fair value hedges, the change in the fair value of a hedging derivative is recognized in the income 
statement. the change in the fair value of the hedged item attributable to the risk hedged is recorded as adjustment to the carrying 
value of the hedged item and is also recognized in the income statement.

cash flow hedges 

a cash flow hedge is a hedge of the exposure to variability in the Bank’s actual and expected cash flows which is attributable to a 
particular risk associated with a recognized asset or liability.

For designated and qualifying cash flow hedges, the effective portion of the gain or loss on the hedging instrument is initially 
recognized directly in equity, and is subsequently transferred to the income statement in the period in which it affects income, or 
at such time as the hedge becomes ineffective. the ineffective portion of the gain or loss on the hedging instrument is recognized 
immediately in the income statement.

hedge of net investments in foreign operations

Hedges of net investments in a foreign operation are accounted for by measuring the fair value of the hedging instrument. the 
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effective portion of the gain or loss on the hedging instrument is initially recognized directly in equity, while the ineffective portion of 
the gain or loss on the hedging instrument is recognized directly in the income statement. on disposal of the foreign operation, the 
cumulative value of any such gains or losses recognized directly in equity is transferred to the income statement.

ineffective hedge

For hedges which become ineffective, gains or losses resulting from the change in fair value of the hedge instrument is recognized 
directly in the income statement.

Derivative financial instruments held for trading 

Derivative financial instruments held for trading such as foreign currency forward and future deals, interest rate forward and future 
deals, swaps, foreign currency options and others, are initially recorded at cost as other assets / liabilities, and subsequently carried at 
fair value in the statement of financial position. Fair value is determined by reference to current market prices. In case such prices were 
not available, the method of valuation is stated. Changes in fair value are transferred to the income statement.

Repurchase and resale agreements

assets sold with a simultaneous commitment to repurchase at a specified future date (repos) will continue to be recognized in the 
Bank’s financial statements due to the Bank’s continuing exposure to the risks and rewards of these assets, using the same accounting 
policies. the related payments are recognized in the Bank’s financial statements as a liability.

the proceeds from the sale are recorded under loans and borrowings.  the difference between the sale and the repurchase price is 
recognized as an interest expense over the agreement term using the effective interest method.

assets purchased with a corresponding commitment to resell at a specified future date (reverse repos) are not recognized in the 
Bank’s financial statements as assets since the Bank is not able to control these assets.  the related payments are recognized as part 
of deposits at banks and financial institutions or direct credit facilities as applicable, and the difference between purchase and resale 
price is recognized in the income statement over the agreement term using the effective interest method.

Financial assets pledged as collateral  

these are the financial assets that are pledged for other parties, and the other parties have the right to control the asset (sell or re-
pledge). these financial assets continues to be valued using the same accounting policies and classification.

assets repossessed by the Bank

assets repossessed by the Bank are shown in the statement of financial position under “other assets” at the lower of their carrying 
value or fair value.  assets are revalued at the reporting date on an individual basis and impairment losses are recognized in the income 
statement, while revaluation gains are not recognized as income. reversal of previous impairment losses shall not result in a carrying 
value that exceeds the carrying amount that would have been determined had no impairment loss been recognized for the asset in 
prior years.
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intangible assets

Intangible assets acquired through business combination are recorded at their fair value on that date. other intangible assets are 
measured on initial recognition at cost. 
 
Intangible assets with finite lives are amortized over the useful economic life, while intangible assets with indefinite useful lives are 
assessed for impairment at each reporting date or when there is an indication that the intangible asset may be impaired.
 
Internally generated intangible assets are not capitalized and are expensed in the income statement.
 
Indications of impairment of intangible assets are reviewed, and their useful economic lives are reassessed at each reporting date, 
adjustments are reflected in the current and subsequent periods.  
 
Intangible assets include computer software and programs. these intangibles are amortized over their estimated useful lives with rates 
ranging between 10% to 20% annually.
 
Foreign currencies 

transactions in foreign currencies are initially recorded in the functional currency at the rate of exchange ruling at the date of the 
transaction.
Monetary assets and liabilities in foreign currencies are translated into the financial statements functional currencies at rates of 
exchange prevailing at reporting date as issued by Central Bank of Jordan.  any gains or losses are taken to the income statement.

translation gains or losses on non-monetary items carried at fair value (such as equity instruments) through equity are included in 
equity as part of the cumulative changes in fair value. For non-monetary items carried at fair value through profit and loss, such gains 
and losses are taken to the income statement.
 
 cash and cash equivalents 

Cash and cash equivalents comprises cash on hand and cash balances with banks and financial institutions that mature within three 
months, less banks and financial institutions deposits that mature within three months and restricted balances. 

3. use oF estiMates

the preparation of the financial statements requires management to make estimates and assumptions that affect the reported 
amounts of financial assets and liabilities and disclosure of contingent liabilities.  these estimates and assumptions also affect the 
revenues and expenses and the resultant provisions as well as fair value changes reported in equity.  In particular, considerable 
judgment by management is required in the estimation of the amount and timing of future cash flows when determining the level 
of provisions required for non-performing credit facilities.  Such estimates are necessarily based on assumptions about several factors 
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involving varying degrees of judgment and uncertainty and actual results may differ resulting in future changes in such provisions. We 
believe that our estimates in the consolidated financial statements are reasonable and are as follows:

a. provision for credit facilities impairment losses: the Group reviews its loan portfolios to assess impairment based on Central Bank 
of Jordan guidelines and International Financial reporting Standards.

b.  Impairment losses on repossessed assets are determined based on the appraisal reports prepared by certified appraisers and are 
reviewed periodically.

c.  Income tax is calculated based on the tax rates and laws that are applicable at the reporting date. Deferred tax asset, deferred 
tax liability and income tax provisions are calculated and recorded.

d.  provision for lawsuits is provided for based on the Group’s legal advisor opinion.
e.  Management periodically re-valuates the useful lives of the tangible and intangible assets in order to assess the depreciation and 

amortization for the year based on the useful lives and the general status of these assets and any impairment is charged to the 
consolidated income statement.

4. cash anD Balances With centRal Banks

2012 2011

JD JD

Cash on hand 5,104,400 5,101,711

Balances at Central Banks-

time and notice deposits - 4,000,000

Statutory cash reserve 34,262,871 29,768,069

total 39,367,271 38,869,780

except for the statutory cash reserve held at Central Bank of Jordan, there are no restricted balances as of 31 December 2012 and 2011.
there are no certificate of deposits maturing within three mouths as of 31 December 2012 and 31 December 2011.

5. Balances at Banks anD Financial institutions

local banks and financial 
institutions

Foreign banks and
financial institutions total

2012 2011 2012 2011 2012 2011

JD JD JD JD JD JD

Current and demand deposits 366,542 1,259,627 14,896,873 7,669,661 15,263,415 8,929,288

Deposits maturing within 3 months or less 4,254,000 10,635,000 44,253,103 40,845,673 48,507,103 51,480,673

total 4,620,542 11,894,627 59,149,976 48,515,334 63,770,518 60,409,961
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non – interest bearing balances at banks and financial institutions amounted to JD 4,499,365 as of 31 December 2012 (2011: JD 
4,705,259).

the restricted balances as of 31 December 2012 amounted to JD 709,000 (2011: nil).

6. Deposits at Banks anD Financial institutions

2012 2011

JD JD

foreign Banks and financial institutions 

term deposits maturing between 3 months – 6 months 10,635,000 -

local Banks and financial institutions

term deposits maturing between 3 months – 6 months - 7,090,000

Total 10,635,000 7,090,000

there are no restricted term deposits as of 31 December 2012 and 2011.

7. Financial assets at FaiR value thRough pRoFit oR loss

2012 2011

JD JD

Shares 1,318,938 2,148,269
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8. DiRect cReDit Facilities

2012 2011

JD JD

Consumer lending

overdrafts* 18,132,421 21,652,486

loans and bills ** 168,088,175 132,195,902

Credit cards 7,520,026 7,861,405

residential mortgages 63,858,660 57,809,108

Corporate lending

overdrafts* 42,041,897 60,857,925

loans and bills ** 147,059,382 127,449,176

lending to government and public sector ** 40,045,072 8,245,731

Total 486,745,633 416,071,733

less: Suspended interest (6,994,266) (6,276,657)

less: provision for impairment losses (17,109,065) (15,489,732)

direct credit facilities, net 462,642,302 394,305,344

* net of interest and commissions received in advance amounting to JD 24,397 as of 31 December 2012 (2011: nil).
** net of interest and commissions received in advance amounting to JD 197,192 as of 31 December 2012 (2011: JD 266,469)

at 31 December 2012, non-performing credit facilities amounted to JD 28,376,264 (2011: JD 27,246,324) representing 5.830% (2011: 
6.548%) of gross facilities.

at 31 December 2012, non-performing credit facilities; net of interest in suspended, amounted to JD 21,381,998 (2011: JD 20,969,667), 
representing 4,457% (2011: 5.117%) of gross facilities after deducting suspended interest.

at 31 December 2012, credit facilities granted to or guaranteed by Government of Jordan amounted to JD 40,045,072 (2011: 8,245,731), 
representing 8.227% (2011: 1.982%) of gross facilities.
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provision for impairment losses:

the movement on the provision for impairment losses for direct credit facilities is as follows:

Consumer residential
Mortgages

Corporate total

JD JD JD JD

2012 -

at 1 January 2012 5,822,777 141,343 9,525,612 15,489,732

Charge for the year 2,288,004 59,990 2,141,832 4,489,826

amounts written - off (813,666) - (2,111,766) (2,925,432)

transfers from other provisions - - 54,939 54,939

At 31 december 2012 7,297,115 201,333 9,610,617 17,109,065

Individual impairment provision 6,457,655 201,333 9,424,245 16,083,233

Collective impairment provision 839,460 - 186,372 1,025,832

Total 7,297,115 201,333 9,610,617 17,109,065

2011 -

at 1 January 2011 5,087,547 215,841 7,622,458 12,925,846

Charge for the year 853,852 (74,498) 2,159,046 2,938,400

amounts written - off (118,622) - (299,793) (418,415)

transfers from other provisions - - 43,901 43,901

At 31 december 2011 5,822,777 141,343 9,525,612 15,489,732

Individual impairment provision 4,909,868 141,343 9,232,684 14,283,895

Collective impairment provision 912,909 - 292,928 1,205,837

Total 5,822,777 141,343 9,525,612 15,489,732

provision for impairment losses that were settled or collected and used for other impaired loans amounted to JD 1,141,282 during 31 
December 2012 (2011: JD 1,869,840).
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interest in suspense 

the movement on interest in suspense for direct credit facilities by class is as follows:

Consumer residential
Mortgages

Corporate total

JD JD JD JD

2012 -

at 1 January 2012 2,032,895 79,601 4,164,161 6,276,657

Suspended interest during the year 858,408 45,388 1,417,992 2,321,788

amount transferred to income on recovery (  94,052) - (  78,196) (   172,248)

amounts written - off (568,946) - (862,985) (1,431,931)

At 31 december 2012 2,228,305 124,989 4,640,972 6,994,266

2011 -

at 1 January 2011 1,496,464 119,512 3,742,662 5,358,638

Suspended interest during the year 815,910 - 1,351,254 2,167,164

amount transferred to income on recovery (    56,180) (39,911) (237,816) (333,907)

amounts written - off (  223,299) - (691,939) (915,238)

At 31 december 2011 2,032,895 79,601 4,164,161 6,276,657
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9. Financial assets at aMoRtizeD cost

2012 2011

JD JD

unquoted financial Assets:

Government treasury bills* 45,204,853 77,348,634

Government and government guaranteed bonds* 124,333,024 152,773,926

other bonds 3,200,000 4,800,000

Total unquoted financial Assets 172,737,877 234,922,560

Bonds and treasury bills analysis:

Fixed rate 172,737,877 234,922,560

Floating rate - -

Total 172,737,877 234,922,560

• the maturity of bonds ranges from 21 days to 7 years.
•  the bonds average annual interest rate ranges between 3.937% to 8.6%.

*the Group has sold government bonds before the maturity date for a nominal value of JD 43,178,000 from the financial asset at 
amortized cost portfolio which resulted in profit of JD 141,488.

10. Financial assets at aMoRtizeD cost - pleDgeD as collateRal

2012 2011

JD JD

Government guaranteed bonds* 52,006,894 -

*on 5 December 2012, the Group sold nine bonds of Government of Jordan treasury bonds with a nominal value of JD 30,500,000 to 
the Central Bank of Jordan, where the value of the repurchase agreement of these securities was JD 29,890,000. the amount received 
JD 29,778,629, was recorded as borrowings at an interest rate of 4.27% per annum. on 26 December 2012, the Group sold four bonds 
of the Government of Jordan treasury bonds with nominal value of JD 21,500,000 for JD 21,482,476, with an agreement to repurchase 
them for JD 21,500,000. the amount received was recorded as borrowings at an interest rate of 4.25% per annum as described in 
note (16).

the group did not recognize this transaction as a sale transaction as the group reserved the right to repurchase the bonds on 6 January 
2013 and 2 January 2013 respectively.
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11. pRopeRty anD eQuipMent

land Buildings
Furniture & 

Fixtures Vehicles Computers
leasehold 

improvements total

2012 - JD JD JD JD JD JD JD

Cost:

at 1 January 2012 3,011,377 6,076,619 3,823,612 435,407 2,440,788 4,145,176 19,932,979

additions - - 363,638 128,000 286,600 620,458 1,398,696

Disposals - - (153,579) (124,065) (14,435) (128,406) (420,485)

At 31 december 2012 3,011,377 6,076,619 4,033,671 439,342 2,712,953 4,637,228 20,911,190

Accumulated depreciation

at 1 January 2012 - 2,445,088 2,747,613 390,180 2,072,206 1,895,564 9,550,651

Depreciation charge during the year - 102,392 373,794 44,483 217,673 425,656 1,163,998

Disposals - - (146,778) (110,792) (12,927) (120,330) (390,827)

At 31 december 2012 - 2,547,480 2,974,629 323,871 2,276,952 2,200,890 10,323,822

net book value of property and equipment 3,011,377 3,529,139 1,059,042 115,471 436,001 2,436,338 10,587,368

advance payments on property and equipment - - 44,984 - - 132,390 177,374

Net book value of property and equipment at 31 december 2012 3,011,377 3,529,139 1,104,026 115,471 436,001 2,568,728 10,764,742

2011 -

Cost:

at 1 January 2011 3,011,377 6,076,619 3,612,418 435,407 2,344,395 3,531,121 19,011,337

additions - - 250,116 - 146,770 614,055 1,010,941

Disposals - - (  38,922) - (   50,377) - (   89,299)

At 31 december 2011 3,011,377 6,076,619 3,823,612 435,407 2,440,788 4,145,176 19,932,979

accumulated depreciation

at 1 January 2011 - 2,341,666 2,372,176 352,818 1,958,604 1,474,321 8,499,585

Depreciation charge during the year - 103,422 414,152 37,362 163,314 421,243 1,139,493

Disposals - - (  38,715) - (49,712) - (  88,427)

At 31 december 2011 - 2,445,088 2,747,613 390,180 2,072,206 1,895,564 9,550,651

net book value of property and equipment 3,011,377 3,631,531 1,075,999 45,227 368,582 2,249,612 10,382,328

advance payments on property and equipment - - 50,900 32,000 256,507 - 339,407

Net book value of property and equipment at  31 december 2011 3,011,377 3,631,531 1,126,899 77,227 625,089 2,249,612 10,721,735

Fully depreciated property and equipment that are in use by the Group amounted to JD 6,300,497 as of 31 December 2012 (2011: JD 
5,508,653).
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12. intangiBle assets

Computer system, software and 
key money

2012 2011

JD JD

at 1 January 624,678 840,206

additions 2,611,551 272,962

amortization for the year (555,288) (488,490)

at 31 December 2,680,941 624,678

13. otheR assets

2012 2011

JD JD

accrued interest and revenues 4,194,643 3,423,178

purchased cheques - 1,098

prepaid expenses 618,480 654,846

assets repossessed by the Bank * 731,586 863,695

Customers receivables (aBCI) 273,211 350,890

land available for sale 1,153,658 1,153,658

Matured and not paid bonds 1,621,700 -

other 2,183,214 1,503,155

total 10,776,492 7,950,520

* the movement on repossessed assets during the year is as follows:

2012 2011

JD JD

at 1 January 863,695 1,134,214

additions 115,653 -

Disposals (247,762) (270,519)

at 31 December 731,586 863,695

the Central Bank of Jordan requires the disposal of repossessed assets within a maximum period of two years from the date of 
acquisition.
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14. Banks anD Financial institutions Deposits

2012 2011

Inside 
Jordan

outside 
Jordan total

Inside 
Jordan

outside 
Jordan total

JD JD JD JD JD JD

Current and demand deposits 159,758 3,174,302 3,334,060 3,917,070 11,152,111 15,069,181

time deposits maturing within 3 months 19,479,360 60,414,073 79,893,433 15,907,500 56,431,359 72,338,859

time deposit maturing between 3-6 months - - - 7,090,000 - 7,090,000

time deposits maturing between 9-12 months 10,000,000 - 10,000,000 10,000,000 - 10,000,000

Total 29,639,118 63,588,375 93,227,493 36,914,570 67,583,470 104,498,040

15. custoMeRs’ Deposits

Consumer Corporate

Government and 
public
sector total

JD JD JD JD

2012 -

Current and demand deposits 65,122,350 28,821,242 285,621 94,229,213

Saving accounts 18,814,216 155,365 40 18,969,621

time and notice deposits 187,912,723 152,613,346 28,803,887 369,329,956

total 271,849,289 181,589,953 29,089,548 482,528,790

2011 -

Current and demand deposits 66,164,380 31,148,864 250,350 97,563,594

Saving accounts 15,672,757 1,343,926 140,011 17,156,694

time and notice deposits 167,368,037 147,467,861 28,740,493 343,576,391

total 249,205,174 179,960,651 29,130,854 458,296,679

• Jordan Government and public sector deposits amounted to JD 29,089,548 as of 31 December 2012 (2011: JD 29,130,854) 
representing 6.029% (2011: 6.356%) of total customers’ deposits.

•  non-interest bearing deposits amounted to JD 106,560,480 as of 31 December 2012 (2011: JD 86,596,026) representing 22,084% 
(2011: 18,895%) of total customer deposits.

•  restricted deposits amounted to JD 2,959,263 as of 31 December 2012 (2011: JD 4,056,082) representing 0.613% (2011: 
0.885%) of total customer deposits.

•  Dormant accounts amounted to JD 3,261,049 as of 31 December 2012 (2011: JD 10,665,509).
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16. MaRgin accounts

2012 2011

JD JD

Margins on direct credit facilities 23,598,928 39,271,379

Margins on indirect credit facilities 5,710,750 6,066,181

Deposits against cash margin dealings’ facilities - 62

Currency trade margins - 2,319,716

other 2,334,582 2,242,996

total 31,644,260 49,900,334

17. loans anD BoRRoWings

amount
total no.

of payments
outstanding 
payments

Instalments 
maturity Collaterals Interest rate

JD

2012 -

Borrowing from Central Bank of Jordan * 21,482,476 1 1 Weekly Central bank bonds 4.25%

Borrowing from Central Bank of Jordan * 29,778,629 1 1 Monthly Central bank bonds 4.27%

real estate Mortgage refinance Company ** 2,542,410 236 121 Monthly Mortgage deeds 8.622%

53,803,515

2011 -

real estate Mortgage refinance Company 2,982,924 428 142 Variable Mortgage deeds 8.412%

2,982,924

* the amounts borrowed from the Central Bank represent repurchase agreements for the value of JD 51,261,105.

** at 31 December 2012, borrowed funds which were granted to customers as credit facilities amounted to JD 2,542,410 (2011: JD 
2,982,924) at an average interest rate of 9.522% (2011: 9.267%). 
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18. Miscellaneous pRovisions

Balance at 
1 January 

provided 
during the 

year

utilised 
during the 

year

transferred 
from other 
provisions

reversed 
back to 
Income

Balance at 
31 December 

JD JD JD JD JD JD

2012 -

end of service indemnity 146,670 - (   21,298) - (50,000) 75,372

lawsuit provision and other liabilities 1,004,358 - - - (282,490) 721,868

others 99,924 - - - - 99,924

total 1,250,952 - (   21,298) - (332,490) 897,164

2011 -

end of service indemnity 209,958 - (   63,288) - - 146,670

lawsuit provision and other liabilities 1,048,259 - - (43,901) - 1,004,358

others 99,924 - - - - 99,924

total 1,358,141 - (   63,288) (43,901) - 1,250,952

19. incoMe taX

A. Income tax liabilities
the movements on the income tax liability is as follows:

2012 2011

JD JD

at 1 January 6,183,226 4,871,946

Income tax paid (7,392,555) (5,453,846)

Income tax charge for the year 4,607,350 6,765,126

at 31 December 3,398,021 6,183,226

Income tax appearing in the income statement represents the following:

2012 2011

JD JD

Current income tax charge 4,607,350 6,765,126

Deferred tax assets - (747,198)

reversal of deferred tax assets 360,471 10,855

reversal of deferred tax liabilities (20,499) (760,178)

total 4,947,322 5,268,605
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B. deferred tax assets / liabilities:
Movements on temporary differences giving rise to deferred tax assets and liabilities were as follows:

2012 2011

Balance at 
1 January 

amounts 
released 

during the 
year

additions 
during the 

year

Balance 
at 31 

December 
Deferred 

tax
Deferred 

tax

JD JD JD JD JD JD

a) Deferred tax assets

provision for impairment losses from prior years 53,001 (20,344) - 32,657 9,797 15,900

Fair value reserve 914,610 (90,043) - 824,567 247,370 274,383

Differences in allowance for doubtful debts 814,954 (712,971) - 101,983 30,595 244,486

others 1,677,374 (469,922) - 1,207,452 362,236 502,713

total 3,459,939 (1,293,280) - 2,166,659 649,998 1,037,482

b) Deferred tax liabilities

Gain on revaluation of financial assets at fair value through profit or loss 189,782 (68,331) - 121,451 36,436 56,935

total 189,782 (68,331) - 121,451 36,436 56,935

the movement on deferred tax assets/ liabilities account is as follows:

2012 2011

assets    liabilities  assets    liabilities  

JD JD JD JD

at 1 January 1,037,482 56,935 411,174 817,113

additions - - 799,310 -

released (387,484) (20,499) (173,002) (760,178)

At 31 december 649,998 36,436 1,037,482 56,935
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C. The reconciliation between taxable profit and the accounting profit is as follows:

2012 2011

JD JD

accounting profit 15,978,655 16,569,338

non-taxable income (2,053,205) (3,629,610)

non- tax deductible expenses 3,655,048 3,375,407

realized gains in retained earnings 68,330 2,533,926

taxable profit 17,648,828 18,849,061

effective income tax rate 30.96% 31.8%

the statutory tax rate on banks in Jordan is 30% and the statutory tax rate on the subsidiary is 24%. 

a final settlement with Income tax Department was made for the bank until the end of the year 2011 and the subsidiary until the 
end of the year 2010.

the subsidiary submitted its income tax declaration with Income tax Department for the year 2011. However, a final clearance has not 
been reached until the date of these financial statements.

20. otheR liaBilities

2012 2011

JD JD

accrued interest expense 1,975,257 1,440,754

revenues received in advance 41,256 48,396

accounts payables 7,635,264 4,910,369

accrued expenses 1,745,268 1,244,999

liability fair value of derivatives 900,838 918,181

Certified checks 1,236,204 1,734,507

Board of Directors remuneration 40,480 62,650

Deferred revenue - 500,000

Incoming transfers 670,029 6,548

Withholdings for others 15,722,296 5,280,659

other 1,131,392 608,472

31,098,284 16,755,535
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21. paiD in capital

paid in capital

the paid in capital amounted to JD 100,000,000 divided in to 100,000,000 shares at a par value of JD 1 per share (2011: JD 89,600,000).

capital increase

the general assembly approved in its meeting held on 18 april 2011 the increase of the paid in capital by JD 9,600,000, which 
represents 12% of authorized and paid in capital, to JD 89,600,000 through stock dividends to the shareholders. In addition, it was 
decided to increase the paid in capital, by JD 10,400,000 through private placement to become JD 100,000,000.

the capital increase procedures to increase the authorized capital to JD 100,000,000, were finalized with the Ministry of Industry and 
trade on 24 april 2011, furthermore, the Board of Commissioners of the Jordan Securities Commission approval was obtained to register 
the capital increase on 19 December 2011.

Issue rights regulation has not been implemented since the exercise price was higher than the market price at the end of the 15th 
day from the Jordan Securities Commission approval. the private placement took place in the period between 15 January 2012 and 26 
January 2012 and the total number of shares subscribed was 9,457,137 shares representing 90.934% of the total offered shares. the 
unsubscribed shares were 942,863 shares. 

the Board of Directors approved in its meeting held on 20 February 2012 the request made by a number of shareholders to subscribe 
in the unsubscribed shares.

the approval was obtained from the Jordan Securities Commission on 11 april 2012, which resulted in a premium of JD 66,943.

proposed cash dividends

the Board of Directors recommended on 10 February 2013 to the general assembly, to distribute to the share holders cash dividends 
with an amount of JD 9,000,000 (9% of the paid in capital) compared to JD 9,000,000 of the authorized capital in 2011 (9% of the 
authorized capital).

22. ReseRves

statutory Reserve

as required by the Jordanian Companies law, 10% of the profit before tax is transferred to the statutory reserve. this reserve is not 
available for distribution to shareholders.
 
voluntary Reserve

the balance represents up to 20% of the profit before tax transferred to the voluntary reserve during current and previous years. the 
reserve shall be used at the discretion of the Board of Directors, and it is distributable to shareholders.
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general banking risk reserve

this reserve is appropriated from retained earnings in compliance with the regulations of the Central Bank of Jordan.

the use of the following reserves is restricted by law:

Description Amount    restriction law

JD

Statutory reserve 16,069,837 Banks and Companies law

General banking risk reserve 4,208,269 Central Bank of Jordan

23. FaiR value ReseRve

Financial assets available for sale

Stocks Bonds Hedge derivatives total

JD JD JD JD

2012 -

Balance at 1 January - - (640,227) (640,227)

unrealized profit - - 90,043 90,043

Deferred tax assets - - (  27,013) (  27,013)

Balance at 31 December - - (577,197) (577,197)

2011 -

Balance at 1 January 1,906,596 (378,344) (518,634) 1,009,618

effect of IFrS 9 adoption (1,906,596) 378,344 - (1,528,252)

Balance at 1 January (restated) - - (518,634) (   518,634)

unrealized losses - - (173,705) (   173,705)

Deferred tax assets - - 52,112 52,112

Balance at 31 December - - (640,227) (  640,227)

the fair value reserve is presented net of deferred tax assets of JD 247,370 as of 31 December 2012 (2011: JD 274,383).
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24. RetaineD eaRnings

2012 2011

JD JD

Balance at 1 January 10,707,149 9,414,303

effect of IFrS 9 early adoption - 1,906,595

profit for the year 11,031,333 11,300,733

(transferred) to reserves (1,997,866) (2,526,934)

Capital increase - (9,387,548)

Cash dividends (9,000,000) -

total 10,740,616 10,707,149

• an amount of JD 649,998 (2011: JD 1,037,482), which represents deferred tax assets, and an amount of JD 577,197 (2011: 
640,227) which represents the negative fair value reserve are restricted from the retained earnings

•  Included in retained earnings an amount of JD 85,016 which is restricted from retained earnings, representing the effect of IFrS 
9 early adoption, except for the amounts realized through the actual selling of the respective asset, compared to JD 132,847 as 
of 31 December 2011.

25. inteRest incoMe

2012 2011

JD JD

direct credit facilities

Consumer lending

overdrafts 232,211 128,340

loans and bills 16,441,279 11,778,430

Credit cards 1,916,501 1,718,872

residential mortgages 4,913,876 4,449,138

Corporate lending

overdrafts 3,029,999 2,336,672

loans and bills 8,524,352 6,547,847

Government and public sectors 2,062,916 460,897

Balances at central banks 87,675 269,075

Balances at banks and financial institutions 396,525 443,337

Financial assets at amortized cost 12,685,840 9,127,543

Interest income on interest rate swap contracts 118,659 109,085

Interest income on margin trading financing for the Subsidiary’s customers 2,405,704 2,608,882

total 52,815,537 39,978,118
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26. inteRest eXpense

2012    2011

JD JD

Banks and financial institutions deposits 2,445,573 1,038,034

Customers’ deposits -

Current accounts and demand deposits 92,792 106,082

Saving accounts 51,832 96,841

time and notice deposits 16,061,786 10,204,165

Margin accounts 880,796 1,103,226

loans and borrowings 878,475 390,393

Deposit guarantee fees 962,743 717,067

Interest paid on interest rate swap contracts 571,754 413,814

other - 7,574

21,945,751 14,077,196

27. net coMMission

2012    2011

JD JD

Commission income -

Direct credit facilities 1,634,695 1,520,873

Indirect credit facilities 1,101,556 1,267,401

less: commission expense - (3,274)

net commission income 2,736,251 2,785,000

28. net gain FRoM FoReign cuRRencies

2012    2011

JD JD

resulting from -

trading in foreign currencies 522,812 762,708

revaluation of foreign currencies 151,795 18,208

total 674,607 780,916
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29. gain FRoM Financial assets at FaiR value thRough pRoFit oR loss

realized gain 
unrealized 

(loss) Dividend income  total

JD JD JD JD

2012

Shares 478,254 (24,161) 81,154 535,247

total 478,254 (24,161) 81,154 535,247

2011

Shares 3,144,684 (258,377) 379,295 3,265,602

total 3,144,684 (258,377) 379,295 3,265,602

30. otheR incoMe

2012 2011

JD JD

Brokerage commission 1,006,481 1,376,693

Visa card income 766,096 793,001

Management and consulting fees 15,998 29,088

transfers commission 263,908 399,687

recovery of debts written off 41,113 43,919

Capital gain 154,031 277

rent revenue 7,719 8,655

returned cheques commission 134,671 110,454

Salaries transfer commission 321,001 269,115

loan execution commission 543,538 391,842

others 862,920 522,782

total 4,117,476 3,945,513
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31. eMployees’ eXpenses

2012    2011

JD JD

Salaries and benefits 7,726,186 7,097,527

employees’ bonuses 1,277,058 1,012,809

Social security contribution 843,589 735,238

Medical expenses 255,895 240,168

training expenses 39,601 74,741

per diems 27,139 68,005

other expenses 122,089 152,813

total 10,291,557 9,381,301

32. otheR eXpenses

2012    2011

JD JD

Duties and licenses 844,206 1,132,461

Computer expenses 728,231 601,010

advertising expenses 566,442 377,060

travel expenses 37,470 5,807

Head office expenses (Bahrain) 239,642 152,883

Communication 717,470 613,272

rent 1,356,468 992,504

Board of Directors’ expenses 366,646 241,319

printing and stationery 295,451 495,658

Borrower’s transactions expenses 308,090 321,508

Consultation expenses 20,962 61,367

Subscription and magazines 6,455 4,377

professional fees 418,189 274,638

Board of Directors’ remuneration 40,480 60,000

atMs’ expenses 219,942 176,261

VISa collection fees 176,008 162,539

others 585,869 528,723

total 6,928,021 6,201,387
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33. eaRnings peR shaRe

2012 2011

JD JD

profit for the year 11,031,333 11,300,733

Weighted average number of shares 98,679,529 89,600,000

Basic and diluted earnings per share 0.112 0.126

the diluted earnings per share equals the basic earnings per share.

34. cash anD cash eQuivalents

Cash and cash equivalents appearing in the statement of cash flows consist of the following items in the statement of financial position:

2012 2011

JD JD

Cash and balances with Central Banks maturing within three months 39,367,271 38,869,780

add: Balances at banks and financial institutions maturing within 3 months 63,770,518 60,409,961

less: Banks and financial institutions’ deposits maturing within 3 months (83,227,493) (87,408,040)

less: restricted balances (709,000) -

Total 19,201,296 11,871,701
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35. DeRivative Financial instRuMents

the table below shows the positive and negative fair values of derivative financial instruments together with the notional amounts 
analyzed by their term to maturity. 

par value maturity

positive 
fair

value

negative 
fair

value

total 
notional 
amount

Within 3 
months

3 – 12 
months 1 – 3 years

More 
than 3
years

JD”000 JD”000 JD”000 JD”000 JD”000 JD”000 JD”000

2012 -

Derivatives held for  trading - 76 39,704 14,180 25,524 - -

Hedge: interest rate swap contract* - 825 5,459 - - - 5,459

total - 901

2011 -

Derivatives held for  trading - 4 26,784 26,784 - - -

Derivatives held as cash flow hedge: interest rate swap contract* - 914 6,239 - - - 6,239

total - 918

the notional amounts indicate the volume of transactions outstanding at the year end and are neither indicative of the market risk 
nor the credit risk.

* the Bank has entered into an interest rate swap contract as a hedging instrument against DIJaF bond to hedge the risk of interest 
rates.

36. RelateD paRty tRansactions

the accompanying consolidated financial statements of the Group include the following subsidiaries:

Paid in capital

Company name ownership 2012 2011

JD JD

arab Co- operation for Financial Investments Company ltd 100% 15,600,000 15,600,000

all the balances and transactions between the Bank and the subsidiary company were eliminated.

the Group entered into transactions with parent and affiliated companies, directors, senior management and their related concerns 
in the ordinary course of business at commercial interest and commission rates. all the loans and advances to related parties are 
performing advances and are free of any provision for credit losses. 
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the following related party transactions took place during the year:

related party total 

parent and 
affiliated 

companies
Senior 

management
Bank’s 

employees
Board of 
Directors 2012 2011

JD JD JD JD JD JD

Statement of financial position:

Direct credit facilities - 2,885,362 6,407,399 9,432 9,302,193 8,155,128

Deposits at banks and financial institutions 31,028,938 - - - 31,028,938 22,748,991

Banks and financial institutions deposits 12,198,802 - - - 12,198,802 13,006,250

Customer's deposits - 1,980,034 1,267,715 2,383,608 5,631,357 5,783,357

Commitments and contingent liabilities

letters of guarantee 12,743,201 - - 300 12,743,501 24,956,351

letters of credit 2,734,795 - - - 2,734,795 634,243

Interest rate swap contract 5,459,300 - - - 5,459,300 6,239,200

Income statement:

Interest and commission income 318,063 98,171 272,216 - 688,450 680,424

Interest and commission expense (913,375) (56,160) (58,778) (71,359) (1,099,672) (885,152)

rent expense - - - 46,800 46,800 46,800

Interest rates on credit facilities range between 3% - 8.25% while interest rates on customers’ deposits range between 0.2% to 
5.75%.

Compensation of the key executive personnel is as follows:

2012 2011

JD JD

Benefits (Salaries, wages, and bonuses) 1,984,062 1,667,432
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37. FaiR value oF Financial instRuMents

the Bank uses the following hierarchy for determining and disclosing the fair value of financial instruments by valuation technique:
level 1: quoted (unadjusted) prices in active markets for identical assets or liabilities;

level 2: other techniques for which all inputs which have a significant effect on the recorded fair value are observable, either directly 
or indirectly from market information and;

level 3: techniques which use inputs which have a significant effect on the recorded fair value that are not based on observable market 
data.

the following table shows an analysis of financial instruments recorded at fair value by level of the fair value hierarchy:

level 1 level 2 level 3 total

JD JD JD JD

31 december 2012

Financial assets at fair value through profit or loss 1,237,320 81,618 - 1,318,938

Financial assets at amortized cost - 172,737,877 - 172,737,877

Financial assets at amortized cost – pledged as collateral - 52,006,894 - 52,006,894

financial liabilities

unrealized losses on financial derivatives - 900,838 - 900,838

31 december 2011

Financial assets at fair value through profit or loss 2,062,212 86,057 - 2,148,269

Financial assets at amortized cost - 234,922,560 - 234,922,560

financial liabilities

unrealized losses on financial derivatives - 918,181 - 918,181
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38. FaiR value oF Financial instRuMents not caRRieD at FaiR value

the financial instruments include cash balances, balances with banks and Central Banks, direct credit facilities, other financial assets, 
customers’ deposit and banks’ deposit and other financial liabilities.

there are no material differences between the carrying values and fair values of the financial instruments.

39. Risk ManageMent

Credit and risk departments uses the best practices that ensures compliance to the underlying policies and procedures, either those 
issued by the Central Bank of Jordan or by the aBC Group. the department had an effective role in assisting the Group to avoid various 
risks and losses specifically within the prevailing economic and political situation. 

During 2012, the Group resumed implementation of  the Internal Capital adequacy process ( ICaap) document and policy , which 
encompasses  the quantification and measurement tools used to calculate the various risks including Basel II , pillar II guidelines  and 
accordingly the assessment of capital adequacy ratio and the legal liquidity ratio based on the bank’s medium term risk strategy.

the Group has also addressed the implementation of Basel III guidelines in terms of capital adequacy, liquidity coverage ratio (lCr), 
net Stable Funding ratio ( nSFr) as well as the leverage ratio and the relative results were provided to both the Central Bank of Jordan 
as well as to the Board risk Committee.

the Credit & risk group have also finalized the drafting of new Small business policy and put in place the Small business strategy and 
model which is currently under review by the concerned parties in Head office, and expected to be applied in the first half of 2013.

(39/a) credit Risks

Credit risk arises in the event of the failure of any counterparty to meet its commitments towards the Group thus leading into 
financial losses. the bank segregates its credit portfolio into four segments  including those credits granted to the Government,  
financial institutions and banks ,  commercial customers which ranges from corporate clients to SMes, as well as retail credits that 
includes personal loans, Housing loans and other products such as Credit Cards and Car loans.  as the Group operates within the  
parent’s company network  , the parent company has reinstated the controls over credit through the issuance of credit policies and 
procedures covering all credit segments that includes guidelines governing the extension of new credits or renewal of existing ones, 
the introduction of the internal risk rating system using Moody’s risk advisor system for corporate as well as special scoring systems 
for SMes and retail clients. the Group has also put in place a clear methodology that covers assessment based on un-audited financials 
taking into account the current practices prevailing in the Jordanian Market.

the Group’s credit portfolio is being assessed through various credit committees including three high level committees composed of 
aBC Group board members, a fourth  committee which is composed of  aBC Jordan Board members in addition to a senior local credit 
committee composed of  members from the senior executive management, and a subcommittee for small entities facilities which are 
below JD 100,000. 

the Group ensures proper diversification of its  credit portfolio in terms of  counterparties, economic sector and  geographic  areas 
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which minimize the concentration risks. For the purpose of monitoring credit risk , the Board risk Committee convenes periodically to 
assess and address the underlying issues through reports providing detailed breakdown for the portfolio in terms of tenor, economic 
sector, risk rating , risk adjusted return on Capital ( raroC) and geographic distribution of the portfolio . additionally provision adequacy 
is being monitored periodically through the provision adequacy committee .

Details of the direct credit facilities portfolio are stated in note 8. the Group’s other obligations carrying credit risks are detailed in note 
43.

the Group restricts asset and liability risk concentrations through distributing its activities amongst several sectors and geographical 
classifications inside and outside the Kingdom.

1. Credit risk exposure, before the effect of mitigation through the use of master netting and collateral agreements and after 
impairment provisions and suspended interest.

2012 2011

JD JD

financial position:

Cash and balances at Central Banks 34,262,871 33,768,069

Balances at banks and financial institutions 63,770,518 60,409,961

Deposits at banks and financial institutions 10,635,000 7,090,000

direct credit facilities:

Consumer lending 184,215,202 153,854,121

residential mortgages 63,532,338 57,588,164

Corporate lending 174,849,690 174,617,328

lending to government and public sectors 40,045,072 8,245,731

Financial assets at amortized cost 172,737,877 234,922,560

Financial assets at amortized cost – pledged as collateral 52,006,894 -

other assets 6,378,542 3,708,843

Total 802,434,004 734,204,777

Commitment and contingent liabilities  

letters of guarantee 44,202,497 61,885,075

letters of credit 3,882,782 10,098,830

acceptances 2,539,458 5,240,393

unused commitments 21,031,966 23,640,208

Total 71,656,703 100,864,506

Grand Total 874,090,707 835,069,283
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the Group attempts to minimize the credit risk through obtaining various types of collaterals wherever warranted. For this purpose, 
acceptable collaterals against credits are listed below:

• Mortgage on properties
• pledge over machinery, plants and equities/ shares
• Cash collateral
• Bank guarantees
• Government guarantees

the management conducts periodical monitoring and assessment for the above mentioned collaterals and requests re-instatement for 
cases where the relative collateral depreciates in value.
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2. Distribution of credit exposure by level of risk:

Consumer
residential
mortgages Corporate

Government 
and public sectors

Banks & Financials 
Institutions total

JD JD JD JD JD JD

2012

low risk 3,682,944 593,915 5,005,037 304,123,118 69,817,211 383,222,225

acceptable risk 176,642,302 61,190,917 160,470,498 - 4,588,307 402,892,024

past due*

up to 30 days 20,418,262 15,831,253 75,788,619 - - 112,038,134

From 31 to 60 days 2,778,465 4,532,510 10,054 - - 7,321,029

Watch list 3,628,573 1,715,507 6,702,742 - - 12,046,822

non performing:

Substandard 670,731 - 92,209 - - 762,940

Doubtful 1,094,212 34,619 1,925,934 - - 3,054,765

loss 8,556,395 388,869 15,613,295 - - 24,558,559

total 194,275,157 63,923,827 189,809,715 304,123,118 74,405,518 826,537,335

less: Suspended interest 2,228,305 124,989 4,640,972 - - 6,994,266

less: provision for impairment losses 7,297,115 201,333 9,610,617 - - 17,109,065

Net 184,749,737 63,597,505 175,558,126 304,123,118 74,405,518 802,434,004

2011

low risk 5,083,408 469,919 12,547,335 274,130,005 67,520,168 359,750,835

acceptable risk 145,775,279 56,345,435 163,869,830 - - 365,990,544

past due*

up to 30 days 22,719,999 5,197,127 32,339,952 - - 60,257,078

From 31 to 60 days 4,221,749 1,464,561 9,151,113 - - 14,837,423

Watch list 1,995,435 947,123 40,905 - - 2,983,463

non performing:

Substandard 181,397 - 3,611,188 - - 3,792,585

Doubtful 1,538,021 60,911 874,390 - - 2,473,322

loss 7,611,610 310,328 13,058,479 - - 20,980,417

total 162,185,150 58,133,716 194,002,127 274,130,005 67,520,168 755,971,166

less: Suspended interest 2,032,895 79,601 4,164,161 - - 6,276,657

less: provision for impairment losses 5,822,777 141,343 9,525,612 - - 15,489,732

Net 154,329,478 57,912,772 180,312,354 274,130,005 67,520,168 734,204,777

* the total debt exposure is considered as past due in case of the existence of one unpaid instalment, principal and/or interest, and in 
case of an overdraft exposure exceeding limit.
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Distribution of collaterals against credit facilities:

Consumer
residential
mortgages Corporate

Government 
and public sectors total

JD JD JD JD JD

2012

Collateral against

low risk 3,371,726 593,915 2,434,135 40,045,072 46,444,848

acceptable risk 17,934,071 57,843,509 29,917,756 - 105,695,336

Watchlist 186,182 1,601,533 2,037,135 - 3,824,850

non performing:

Substandard 49,008 - 55,085 - 104,093

Doubtful 21,906 34,392 1,180,851 - 1,237,149

loss 3,495,485 277,047 5,249,530 - 9,022,062

Total 25,058,378 60,350,396 40,874,492 40,045,072 166,328,338

Cash margin 5,810,065 22,198 9,214,721 - 15,046,984

real estate 1,768,846 55,953,668 23,926,735 - 81,649,249

traded equities 15,615,400 - 6,985,695 - 22,601,095

Vehicles and machinery 1,864,067 - 715,565 - 2,579,632

Total 25,058,378 55,975,866 40,842,716 - 121,876,960

2011

Collateral against

low risk 4,506,769 379,424 7,269,111 8,245,731 20,401,035

acceptable risk 22,476,466 47,223,842 46,800,505 - 116,500,813

Watchlist 210,350 847,071 12,028 - 1,069,449

non performing:

Substandard - - 1,976,086 - 1,976,086

Doubtful 1,065,312 46,056 586,042 - 1,697,410

loss 2,427,160 247,309 2,425,802 - 5,100,271

Total 30,686,057 48,743,702 59,069,574 8,245,731 146,745,064

Cash margin 6,994,976 39,817 28,319,121 - 35,353,914

real estate 1,694,650 48,703,885 20,426,037 - 70,824,572

traded equities 19,279,996 - 5,007,882 - 24,287,878

Vehicles and machinery 2,696,506 - 785,106 - 3,481,612

Total 30,666,128 48,743,702 54,538,146 - 133,947,976
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Rescheduled Debts:

rescheduled debts are debts which have been previously classified as non-performing credit facilities, then excluded from the non-
performing credit facilities as a result of a rescheduling process, and then classified as watch list. the credit facilities that were 
rescheduled during 2012 totalled to JD 220,359. (2011: JD 177,603)

Restructured Debts:

restructuring process refers to re-organizing the credit facilities standing in respect to adjust payments, extending the life of the credit 
facilities, postponing some payments or extending the grace period etc, and then classifying such facilities as watch list. restructured 
debts during 2012 totalled JD 2,344,507. (2011: JD 521,533)

3. Bonds and treasury bills:
the table below shows the classifications of bonds and treasury bills and their grading according to external rating agencies:

Within financial assets at amortized 
cost

risk rating Class 2012 2011

JD JD

non-rated 3,200,000 4,800,000

Governmental 221,544,771 230,122,560

Total 224,744,771 234,922,560
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4.  the Bank’s credit exposure concentration are analysed by the following geographical regions:

Inside Jordan

other 
Middle
eastern 

countries europe asia * africa america other total

jd jd jd jd jd jd jd jd

2012 -

Balances at Central Banks 34,262,871 - - - - - - 34,262,871

Balances at banks and financial institu-
tions

4,620,542 22,685,133 27,101,107 10,404 - 9,199,252 154,080 63,770,518

Deposits at banks and financial institu-
tions

- 10,635,000 - - - - - 10,635,000

direct credit facilities:

Consumer 184,215,202 - - - - - - 184,215,202

residential mortgages 63,532,338 - - - - - - 63,532,338

Corporate 174,849,690 - - - - - - 174,849,690

lending to government and public sector 40,045,072 - - - - - - 40,045,072

Bonds and treasury bills within:

Financial assets at amortized cost 172,737,877 - - - - - - 172,737,877

Financial assets at amortized cost – 
pledged as collateral 

52,006,894 - - - - - - 52,006,894

other assets 6,353,501 17,774 7,267 - - - - 6,378,542

total 2012 732,623,987 33,337,907 27,108,374 10,404 - 9,199,252 154,080 802,434,004

total 2011 685,669,271 20,778,005 20,780,946 18,105 65,276 6,892,534 640 734,204,777

* excluding Middle east countries
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5. an industry sector analysis of the Bank’s credit exposure concentration:

Financial Industrial Commercial real estate agriculture Shares Services Consumer

public and 

government total

JD JD JD JD JD JD JD JD JD JD

2012

Balances at Central Banks - - - - - - - - 34,262,871 34,262,871

Balances at banks and 

financial institutions

63,770,518 - - - - - - - - 63,770,518

Deposits at banks and 

financial institutions

10,635,000 - - - - - - - - 10,635,000

Direct credit facilities 15,067,250 64,739,492 48,876,084 72,690,820 439,180 19,223,619 31,906,023 169,654,762 40,045,072 462,642,302

Bonds and treasury bills 

Financial assets at amortized 

cost

- - - - - - - - 172,737,877 172,737,877

Financial assets at amortized 

cost – pledged as collateral 

- - - - - - - - 52,006,894 52,006,894

other assets 486,722 126,851 27,639 91,377 78 - 40,936 534,538 5,070,401 6,378,542

Total 2012 89,959,490 64,866,343 48,903,723 72,782,197 439,258 19,223,619 31,946,959 170,189,300 304,123,115 802,434,004

Total 2011 86,646,210 49,880,784 66,442,399 68,068,063 1,862,328 22,373,384 29,754,285 135,047,319 274,130,005 734,204,777

(39/b) Market Risk

Market risk arises from losses caused from on or off balance sheet financial positions as a result to fluctuation in interest rates, 
exchange rates or prices of equities/shares. Market risk is monitored and managed by the Market risk section which reports to risk 
Management department as well as certain committees including the assets & liabilities Committee (alCo), the Board risk Committee 
and Head office risk Management.

the Group manages Market risk arising from its investments in bonds, equities, Foreign exchange position, derivatives and certificate 
of deposits through adopting various advanced tools and techniques, such as Value at risk ( Var), which is being calculated on a daily 
basis based on the Historical Simulation run as well as on various assumptions including one Day time Horizon and 99% Confidence 
level. Var results are being compared with the profit & loss for the various portfolios on a daily basis.

the Group also calculates the interest rate risks for the various financial tools that are affected by changes in interest rates as well as 
major currencies that the bank deals in through using the Basis point Value( BpV).

as for aBC Jordan subsidiary, namely aBC Investment Company, its activities covers assets management for its customers as well 
as various products that are subject to annual reviews and amendments to tackle the market conditions. aBCI activities are being 
monitored on a daily basis by aBC Jordan Market risk division. the latter also submits weekly reports highlighting the major issues to 
Head office as well as periodical reports to the attention of the Board risk management highlighting areas of concern when applicable.
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Below is the market risk exposure according to vaR

effect of
Currency risk

effect on
equity*

effect of overlap-
ping total

JD (000) JD (000) JD (000) JD (000)

2012 - 

average (5.32) (2.37) - (14.83)

Higher (26.65) (3.55) - (43.96)

lower - (2.84) - -

2011 - 

average (19.61) - - (19.61)

Higher (84.37) - - (84.37)

lower - - - -

* trading portfolio

Below is the financial instruments sensitivity to changes in interest rates:
 − By instrument type (BpV = DV01)

Financial Instrument DV01 value

JD (000)

2012

Bonds (26.76)

Bonds maturity gap 0.15

Certificates of deposits and money market -

Interest rate swap / Currency swap 2.33

2011

Bonds (19.50)

Bonds maturity gap (  0.10)

Certificates of deposits and money market -

Interest rate swap / Currency swap 3.26
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 − By currency (BpV = DV01)

Currency DV01 value

JD (000)

2012

euro 0.19

GBp 0.016

2011

euro (0.23)

GBp -

interest Rates Risks

interest Re-pricing gap

Interest rates risks arise from the possible effect of changes in interest rates on the financial instrument value. the Group is exposed 
to interest rate risks as a result of the incompatibility or the occurrence of a gap in the amounts of assets and liabilities according to 
the different terms, or as a result of reviewing interest rates in a specific duration. the assets and liabilities Management Committee 
at the Group undertakes dealing with the effects of the total change in interest rates on the Group’s financial standing. In general, the 
Bank matches the terms of its financial obligations, in addition to dealing with futures contracts or financial derivatives for the purpose 
of covering counterparty financial positions, so in the outcome we have a limited risk on those transactions.
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Classification is based on repricing of interest rate or maturity whichever is closer.

Interest rate sensitivity:

less than
1 month

1 – 3 
months 3 – 6 months

6 – 12 
months 1 – 3 years

More than 3 
years

non-interest 
bearing total

jd jd jd jd jd jd jd jd

2012 -

Assets

Cash and balances at Central Banks - - - - - - 39,367,271 39,367,271

Balances at banks and financial institu-
tions

40,486,153 18,785,000 - - - - 4,499,365 63,770,518

Deposits at banks and financial institu-
tions

- - 10,635,000 - - - - 10,635,000

Financial assets at fair value through 
profit or loss

- - - - - - 1,318,938 1,318,938

Direct credit facilities 435,293,833 17,767,626 3,664,442 354,143 890,391 398,934 4,272,933 462,642,302

Financial assets at amortized cost 4,514,643 19,411,114 6,000,609 45,300,124 92,079,383 5,432,004 - 172,737,877

Financial assets at amortized cost – 
pledged as collateral 

- 10,501,931 6,999,895 - 34,505,068 - - 52,006,894

property and equipment - - - - - - 10,764,742 10,764,742

Intangible assets - - - - - - 2,680,941 2,680,941

Deferred tax assets - - - - - - 649,998 649,998

other assets - - - - - - 10,776,492 10,776,492

Total Assets 480,294,629 66,465,671 27,299,946 45,654,267 127,474,842 5,830,938 74,330,680 827,350,973

liabilities

Banks and financial institution deposits 83,227,493 - - 10,000,000 - - - 93,227,493

Customers’ deposits 261,844,817 58,362,967 50,192,171 5,568,355 - - 106,560,480 482,528,790

Margin accounts 20,696,328 - - - - - 10,947,932 31,644,260

loans and borrowings 51,261,105 63,560 42,373 127,120 508,482 1,800,875 - 53,803,515

Miscellaneous provisions - - - - - - 897,164 897,164

Income tax provision - - - - - - 3,398,021 3,398,021

Deferred tax liabilities - - - - - - 36,436 36,436

other liabilities 5,000,000 - 10,722,294 - - - 15,375,990 31,098,284

Total liabilities 422,029,743 58,426,527 60,956,838 15,695,475 508,482 1,800,875 137,216,023 696,633,963

Interest rate sensitivity gap 58,264,886 8,039,144 (33,656,892) 29,958,792 126,966,360 4,030,063 (62,885,343) 130,717,010
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interest rate sensitivity:

less than
1 month 1 – 3 months 3 – 6 months

6 – 12 
months 1 – 3 years

More than 3 
years

non-interest 
bearing total

JD JD JD JD JD JD JD JD

2011 -

Assets

Cash and balances at Central Banks 4,000,000 - - - - - 34,869,780 38,869,780

Balances at banks and financial 
institutions

38,236,462 17,468,240 - - - - 4,705,259 60,409,961

Deposits at banks and financial 
institutions

- - 7,090,000 - - - - 7,090,000

Financial assets at fair value through 
profit or loss

- - - - - - 2,148,269 2,148,269

Direct credit facilities 365,961,838 15,542,173 3,256,585 2,414,630 615,528 1,034,655 5,479,935 394,305,344

Financial assets at amortized cost 5,000,018 39,317,067 33,480,480 55,714,418 95,202,573 6,208,004 - 234,922,560

property and equipment - - - - - - 10,721,735 10,721,735

Intangible assets - - - - - - 624,678 624,678

Deferred tax assets - - - - - - 1,037,482 1,037,482

other assets - - - - - - 7,950,520 7,950,520

Total Assets 413,198,318 72,327,480 43,827,065 58,129,048 95,818,101 7,242,659 67,537,658 758,080,329

liabilities

Banks and financial institution deposits 57,582,151 29,825,889 7,090,000 10,000,000 - - - 104,498,040

Customers’ deposits 269,606,574 69,932,549 24,911,554 7,153,968 8,629 87,379 86,596,026 458,296,679

Margin accounts 31,370,680 - - - - - 18,529,654 49,900,334

loans and borrowings 62,852 125,704 145,749 148,302 487,278 2,013,039 - 2,982,924

Miscellaneous provisions - - - - - - 1,250,952 1,250,952

Income tax provision - - - - - - 6,183,226 6,183,226

Deferred tax liabilities - - - - - - 56,935 56,935

other liabilities 5,280,659 - - - - - 11,474,876 16,755,535

Total liabilities 363,902,916 99,884,142 32,147,303 17,302,270 495,907 2,100,418 124,091,669 639,924,625

Interest rate sensitivity gap 49,295,402 (27,556,662) 11,679,762 40,826,778 95,322,194 5,142,241 (56,554,011) 118,155,704
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Concentration in currency risk

uS Dollar euro Sterling pound Japanese Yen other total

JD JD JD JD JD JD

2012

Assets

Cash and balances at Central Banks 8,757,020 120,081 50,893 - 1,327 8,929,321

Balances at banks and financial institutions 44,803,139 12,276,730 4,480,831 10,404 1,945,089 63,516,193

Deposits at banks and financial institutions 10,635,000 - - - - 10,635,000

Financial assets at fair value through profit or loss 567 - - - - 567

Direct credit facilities 31,507,281 7 1 - 20 31,507,309

Financial assets at amortized cost 5,432,004 - - - - 5,432,004

other assets 1,004,490 1,288 212 - 100,210 1,106,200

Total foreign currency Assets 102,139,501 12,398,106 4,531,937 10,404 2,046,646 121,126,594

liabilities

Banks and financial institution deposits 53,075,846 590,052 210 - - 53,666,108

Customers’ deposits 78,406,905 9,962,723 4,042,848 10,696 531,752 92,954,924

Margin accounts 4,036,094 1,570,951 54,436 - - 5,661,481

other liabilities 5,409,173 117,819 593,754 - 1,321,352 7,442,098

Total foreign currency liabilities 140,928,018 12,241,545 4,691,248 10,696 1,853,104 159,724,611

Net concentration in the balance sheet (38,788,517) 156,561 (159,311) (292) 193,542 (38,598,017)

Net concentration off  balance sheet 57,664,307 15,684,050 144,994 35,603 734,684 74,263,638

2011

Assets

Cash and balances at Central Banks 7,135,404 189,964 74,082 - 1,458 7,400,908

Balances at banks and financial institutions 42,721,648 12,248,728 3,489,658 1,833 724,690 59,186,557

Deposits at banks and financial institutions 7,090,000 - - - - 7,090,000

Financial assets at fair value through profit or loss 3,956 - - - - 3,956

Direct credit facilities 35,714,923 31,491 318 - - 35,746,732

Financial assets at amortized cost 6,208,004 - - - - 6,208,004

other assets 983,710 9,128 65 (839) - 992,064

Total foreign currency Assets 99,857,645 12,479,311 3,564,123 994 726,148 116,628,221
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liabilities

Banks and financial institution deposits 59,342,993 19,988 201 - 1,037 59,364,219

Customers’ deposits 55,205,898 10,613,640 3,309,811 1,262 222,011 69,352,622

Margin accounts 5,450,662 1,779,698 94,027 - - 7,324,387

other liabilities 3,672,038 50,715 145,383 - 323,664 4,191,800

Total foreign currency liabilities 123,671,591 12,464,041 3,549,422 1,262 546,712 140,233,028

Net concentration in the balance sheet (23,813,946) 15,270 14,701 (268) 179,436 (23,604,807)

Net concentration off  balance sheet 79,781,493 29,381,701 2,916,490 - 758,443 112,838,127

(39/c) liquidity Risks

liquidity risk arises from the Group’s inability to secure the required source of funding that enables it to meet its commitments in a 
timely manner. Such risk results mainly from the bank’s inability to liquidate its assets. For the purpose of mitigating such risk, Group 
assumes diversification in its sources of funding and through management which ensures conformity between the maturities of its 
assets and liabilities.

Within the general strategy framework, the Group ensures achieving good return from its investments through reviewing and managing 
liquidity at various levels such as treasury, Financial Control, risk management as well as alCo. the process involves reviewing and 
assessing the maturities of the various assets and liabilities, analyzing the source of funds including customers deposits, inter and intra 
bank deposits and placements of correspondence and subsidiary banks.
 
assets maturities are based on the residual period and until final maturity of the various contracts without taking into account the actual 
maturity which is reflected through the historical data for deposits.

the Group ensures maintaining legal liquidity ratios above the minimum stipulation of the Central Bank of Jordan regulations at 100% 
in all currencies and at 70% in local currency.

It should be noted that the Group developed a financial plan called “Funding strategy” for the next 3 years (2013 - 2015) based on 
the business strategy for all these years, which also included tests for stressful situations and solutions addressing any irregularities or 
exceptions that may arise.
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1) the table below summarises the maturity profile of the Bank’s financial liabilities at 31 December based on contractual undiscounted 
repayment obligations:

less than
1 month 1 – 3 months 3 – 6 months

6 – 12 
months 1 – 3 years

More than 3 
years

no fixed  
maturity total

JD 000 JD 000 JD 000 JD 000 JD 000 JD 000 JD 000 JD 000

2012

liabilities

Banks and financial institution deposits 83,383 - - 10,168 - - - 93,551

Customers’ deposits 369,677 58,766 50,200 5,570 - - - 484,213

Margin accounts 13,830 1,215 2,176 3,788 6,902 4,429 - 32,340

loans and borrowings 51,427 64 44 135 597 2,269 - 54,536

Miscellaneous provisions - - - - - 897 - 897

Income tax provision 1,923 441 - 1,034 - - - 3,398

Deferred tax liabilities - - - - - 36 - 36

other liabilities 15,701 654 11,584 2,511 - 859 - 31,309

Total liabilities 535,941 61,140 64,004 23,206 7,499 8,490 - 700,280

Total Assets (expected maturities) 130,167 119,627 63,344 86,139 220,839 193,789 13,446 827,351

2011

liabilities

Banks and financial institution deposits 57,631 29,877 7,117 10,077 - - - 104,702

Customers’ deposits 356,213 69,937 24,915 7,156 9 87 - 458,317

Margin accounts 29,245 1,000 1,121 2,543 12,509 4,421 - 50,839

loans and borrowings 63 127 149 156 551 2,409 - 3,455

Miscellaneous provisions - - - - - 1,251 - 1,251

Income tax provision 971 - 5,212 - - - - 6,183

Deferred tax liabilities - - - - - 57 - 57

other liabilities 15,412 44 - - - 1,300 - 16,756

Total liabilities 459,535 100,985 38,514 19,932 13,069 9,525 - 641,560

Total Assets (expected maturities) 151,235 102,771 102,816 100,599 165,109 124,204 11,346 758,080
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2) the table below summarizes the maturities of financial derivatives as of the date of the financial statements:

a. Financial liabilities that are settled net consist of:

1. Foreign currencies derivatives: foreign currencies forward contracts, foreign currencies swap contracts, foreign currencies swap 
contracts traded in regulated markets.

2.  Interest rate derivatives: interest rate swap contracts, interest rate forward contracts, interest rate swap contracts traded in 
unregulated markets, other interest rate contracts, and interest rate future contracts traded in regulated markets and interest 
rate option contracts traded in regulated markets.

less than
 1 month

1 – 3 
months

3 – 6 
months

6 – 12 
months 1 – 3 years

3 or more 
years total

JD JD JD JD JD JD JD

2012 -

derivatives held for hedging

Interest rate swap - - - - - (824,567) (824,567)

total - - - - - (824,567) (824,567)

2011 -

derivatives held for hedging

Interest rate swap - - - - - (914,610) (914,610)

Total - - - - - (914,610) (914,610)
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b. Financial liabilities that are settled gross consist of:

1.  Foreign currencies derivatives: foreign currencies forward contracts and foreign currencies swap contracts.
2. Interest rate derivatives: interest rate swap contract.

less than
 1 month

1 – 3 
months

3 – 6 
months

6 – 12 
months

1 – 3 
years

3 or more 
years total

JD JD JD JD JD JD JD

2012

Derivatives held for trading:

Currency exchange rate swaps

- Cash outflow 14,219,740 - - 26,183,770 - - 40,403,510

- Cash inflow 14,180,000 - - 25,524,000 - - 39,704,000

total Cash outflow 14,219,740 - - 26,183,770 - - 40,403,510

total Cash inflow 14,180,000 - - 25,524,000 - - 39,704,000

2011

Derivatives held for trading:

Currency exchange rate swaps

- Cash outflow 26,787,972 - - - - - 26,787,972

- Cash inflow 26,784,401 - - - - - 26,784,401

total Cash outflow 26,787,972 - - - - - 26,787,972

total Cash inflow 26,784,401 - - - - - 26,784,401
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3)  off balance sheet items
less than
 1 year

1 – 5 
years

total

JD JD JD

2012

letters of credit & acceptances 6,422,240 - 6,422,240

unused commitments 21,031,966 - 21,031,966

letters of guarantee 43,873,345 329,152 44,202,497

Total 71,327,551 329,152 71,656,703

2011

letters of credit & acceptances 15,339,223 - 15,339,223

unused commitments 23,640,208 - 23,640,208

letters of guarantee 58,737,601 3,147,474 61,885,075

Total 97,717,032 3,147,474 100,864,506

operational risks

operational risk arises from losses impacting the Group’s revenues or its capital as a result to inefficient or inadequate internal 
procedures & controls such as It systems, Human resources or may be caused by external events of tangible effect on the group’s 
operations. the aforementioned also includes legal risks however excludes reputation and strategic risks. It is to be noted that 
reputation risk is excluded for the purpose of calculation of regulatory capital, whilst it should be considered as one of the operational 
risks and should be properly addressed and monitored.

the operational risk framework is being supervised by the local operational risk Committee (orCo) which is responsible for the 
implementation of the operational risk framework within the Group as well as ensuring that policies, procedures and systems are 
effectively implemented within approved time frames as well as ensuring the collection and updating of operational risk data on the 
operational risk system.

the Group resumed conducting some risk and Control Self-assessment (rCSa) workshops for the purpose of evaluating internal 
controls for critical activities such as the Credit process which is expected to be finalized within the 1st half of 2013. 

Head office has introduced and launched a number of Group Control wide standards, such as secured and non- secured communication 
channels, Management of nostro accounts, trading and Sales as well as management of Dormant accounts. the aim of such standards 
is to secure the existence of sound and unified controls and procedures across the various units operating within the aBC Group.

the group has also managed internally to finalize reviewing and updating the procedures for most of its departments during 2012 in 
line with the implementation of the new core banking system.

through the Crisis Management team which is comprised of senior executive management members, the Group has updated its 
Business Continuity plan based on the implementation of the new core banking system. the consolidated plan covered the list of the 
critical functions that should be resumed in case of a disaster and ensured the availability of the required systems that ensure the 
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continuity of such functions. the bank has also shifted the Disaster recovery Centre to Irbid Branch taking use of the available space 
and its location outside amman. 

under the supervision of the Crisis Management team, the bank undertook three business continuity tests during the 4th quarter 2012 
to ensure the adequacy and continuity of operations through the Disaster recovery center when deemed necessary.

40. segMent inFoRMation

1. Information on Bank business segment:

For management purposes the Bank is organised into three major operating segments measured in accordance with the reports send 
to the chief executive decision maker:
 − retail banking.
 − Corporate banking.
 − treasury.

these segments are the basis on which the Bank reports its primary segment information. 

total

retail Banking
Corporate 
Banking treasury other 2012 2011

JD JD JD JD JD JD

total income 27,428,588 15,701,753 17,227,170 663,095 61,020,606 50,795,605

Impairment loss on direct credit facilities (1,427,680) (1,167,146) (1,895,000) - (4,489,826) (2,938,400)

Segmental results 17,163,228 6,733,024 10,025,682 663,095 34,585,029 33,780,009

unallocated expenses (18,606,374) (17,210,671)

profit before tax 15,978,655 16,569,338

Income tax (4,947,322) (5,268,605)

net profit for the year 11,031,333 11,300,733

other information

Segmental assets 240,959,638 216,551,139 355,017,096 - 812,527,873 741,665,239

unallocated segmental assets - - - 14,823,100 14,823,100 16,415,090

total assets 240,959,638 216,551,139 355,017,096 14,823,100 827,350,973 758,080,329

Segmental liabilities 413,925,422 106,511,770 170,238,198 - 690,675,390 626,915,682

unallocated segmental liabilities - - - 5,958,573 5,958,573 13,008,943

total liabilities 413,925,422 106,511,770 170,238,198 5,958,573 696,633,963 639,924,625

Capital expenditure 3,848,214 1,258,561

Depreciation and amortisation 1,719,286 1,627,983
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2. Geographical distribution information

this disclosure represents the geographical distribution of the Bank business. the Bank operations are mainly concentrated within the 
local business.

the following table shows the distribution of the Bank’s operating income and capital expenditure by geographical segment:
 

Inside Jordan outside Jordan total

2012 2011 2012 2011 2012 2011

JD JD JD JD JD JD

total income 59,689,118 49,716,435 1,331,488 1,079,170 61,020,606 50,795,605

total assets 757,539,232 708,728,686 69,811,741 49,351,643 827,350,973 758,080,329

Capital expenditure 2,301,802 1,258,561 1,546,412 - 3,848,214 1,258,561

41. capital ManageMent

the Bank keeps the capital adequacy monitored according to Basel requirements which was 
adopted by the Central Bank of Jordan. 

according to Central Bank of Jordan instruction no. (52/2010) the minimum requirement for Jordanian banks paid in capital should be 
equal to JoD 100 million before the end of 2011, also the Central bank of Jordan instruction no. (17/2003) stated the minimum ratio 
of shareholders equity to assets should equal to (6%). 

A. description of what is considered capital:

the primary capital of the Bank comprises the following:
 − paid in capital
 − registered provisions: (legal reserve, voluntary reserve)
 −  retained earnings after deducting any deferred taxes or any other restricted amounts.
 −  Investments in capitals of banks and other financial institutions shall be deducted. 

the Bank’s supplementary capital comprises the following:
 −  Cumulative change in the fair value of financial assets, which undergoes a 55% discount in case it is positive, and is fully included 

if negative. 
 − General banking risks reserve. 

the Bank’s regulatory capital comprises the primary and supplementary capitals.

B. Monitoring authority capital requirements

the Central Bank of Jordan’s instructions require that the regulatory capital minimum limit is an equivalent to (12%) of the risks 
weighted assets and off balance sheet assets in addition to market risks. this percentage is considered the minimum limit to capital 
adequacy, as the Bank is committed in all cases to maintaining an adequacy percentage exceeding the minimum limit with a suitable 
margin, and conforming to the requirements of BaSel II.
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C. Methods in achieving the capital management objectives

Capital management involves the optimal employment of sources of funds for the purpose of achieving the highest possible revenue 
on the capital, while maintaining the minimum limit required in accordance with laws and regulations. the Bank follows a policy based 
on striving to reduce cost of funds to the minimal possible limit through originating low-cost fund resources, working on increasing 
the client base, and the optimal employment of such resources in investments with reasonable risks to achieve the highest possible 
return on capital.

d. Capital Adequacy ratio

Capital adequacy ratio is calculated in compliance with the instructions issued by the Central Bank of Jordan which are based on Basel 
II Committee decisions. the following represents capital adequacy ratio in comparison to the previous year:

2012 2011

JD”000 JD”000

Primary capital

paid up capital 100,000 89,600

premium 67 -

Statutory reserve 16,070 14,472
Voluntary reserve 209 209
retained earnings 10,052 9,537

less: proposed dividends (9,000) (9,000)

less: Intangible assets (2,681) (625)

less: investments in banks and financial institutions equity (314) (446)

less: repossessed assets for more than four years (513) (761)

total primary capital 113,890 102,986

Supplementary capital:

Cumulative change in fair value of financial assets (577) (640)

General banking risk reserve 4,208 3,808

total Supplementary capital 3,631 3,168

less: Investments in banks and financial institutions equity (315) (446)

Total regulatory capital 117,206 105,708

Total risk weighted assets 544,233 465,417

Capital adequacy (%) 21.54% 22.71%

primary capital adequacy (%) 20.93% 22.13%
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42. MatuRity analysis oF assets anD liaBilities

the table below shows an analysis of assets and liabilities analysed according to when they are expected to be recovered or settled:

Within 1 year
More than 1 

year
total

JD JD JD

2012 -

Assets

Cash and balances at Central Banks 39,367,271 - 39,367,271

Balances at banks and financial institutions 63,770,518 - 63,770,518

Deposits at banks and financial institutions 10,635,000 - 10,635,000

Financial assets at fair value through profit or loss 1,318,371 567 1,318,938

Direct credit facilities 184,185,707 278,456,595 462,642,302

Financial assets at amortized cost 75,226,490 97,511,387 172,737,877

Financial assets at amortized cost – pledged as collateral 17,501,826 34,505,068 52,006,894

property and equipment 1,200,000 9,564,742 10,764,742

other intangible assets 600,000 2,080,941 2,680,941

Deferred tax assets 649,998 - 649,998

other assets 6,622,085 4,154,407 10,776,492

Total Assets 401,077,266 426,273,707 827,350,973

liabilities

Banks and financial institution deposits 93,227,493 - 93,227,493

Customers’ deposits 482,528,790 - 482,528,790

Margin accounts 20,896,703 10,747,557 31,644,260

loans and borrowings 51,494,160 2,309,355 53,803,515

Miscellaneous provisions 897,164 - 897,164

Income tax provision 3,398,021 - 3,398,021

Deferred tax liabilities 36,436 - 36,436

other liabilities 30,239,591 858,693 31,098,284

Total liabilities 682,718,358 13,915,605 696,633,963

Net Assets (281,641,092) 412,358,102 130,717,010
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Within 1 year
More than 1 

year
total

JD JD JD

2011 -

Assets

Cash and balances at Central Banks 38,869,780 - 38,869,780

Balances at banks and financial institutions 60,409,961 - 60,409,961

Deposits at banks and financial institutions 7,090,000 - 7,090,000

Financial assets at fair value through profit or loss 2,147,702 567 2,148,269

Direct credit facilities 209,270,529 185,034,815 394,305,344

Financial assets at amortized cost 133,511,982 101,410,578 234,922,560

property and equipment 1,100,000 9,621,735 10,721,735

other intangible assets 500,000 124,678 624,678

Deferred tax assets - 1,037,482 1,037,482

other assets 6,126,997 1,823,523 7,950,520

Total Assets 459,026,951 299,053,378 758,080,329

liabilities

Banks and financial institution deposits 104,498,040 - 104,498,040

Customers’ deposits 458,200,671 96,008 458,296,679

Margin accounts 33,796,730 16,103,604 49,900,334

loans and borrowings 482,607 2,500,317 2,982,924

Miscellaneous provisions - 1,250,952 1,250,952

Income tax provision 6,183,226 - 6,183,226

Deferred tax liabilities - 56,935 56,935

other liabilities 15,456,028 1,299,507 16,755,535

Total liabilities 618,617,302 21,307,323 639,924,625

Net Assets (159,590,351) 277,746,055 118,155,704
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43. contingent liaBilities anD coMMitMents

2012 2011

JD JD

letters of credit:

export lCs 3,544,107 9,090,857

Import lCs 43,088,447 22,799,760

acceptances 2,539,458 5,240,393
letters of guarantee
payments 8,217,316 12,528,397

performance 18,101,207 38,946,110

other 17,883,974 10,410,568

unutilised commitments 21,031,966 23,640,208

Total 114,406,475 122,656,293

44. laWsuits

the Bank is a defendant in a number of lawsuits amounting to JD 1,459,170 as of 31 December 2012 (2011: JD 1,632,986). according 
to the Bank’s lawyer and Bank’s Management, no material liability will arise as a result of these lawsuits in excess of the amounts 
already provided for amounting to JD 721,868 as of 31 December 2012 (2011: JD 1,004,358).

45.  neW anD aMenDeD inteRnational Financial RepoRting stanDaRDs

the standards and interpretations that are issued, but not yet effective, up to the date of issuance of the Bank’s financial statements 
are disclosed below. the Group intends to adopt these standards, if applicable, when they become effective.

IAS 1 Presentation of Items of other Comprehensive Income – Amendments to IAS 1

the amendments to IaS 1 change the grouping of items presented in other comprehensive income (oCI). Items that could be 
reclassified (or ‘recycled’) to profit or loss at a future point in time (for example, net gain on hedge of net investment, exchange 
differences on translation of foreign operations, net movement on cash flow hedges and net loss or gain on available-for-sale financial 
assets) would be presented separately from items that will never be reclassified (for example, actuarial gains and losses on defined 
benefit plans and revaluation of land and buildings). the amendment affects presentation only and has no impact on the Group’s 
financial position or performance. the amendment becomes effective for annual periods beginning on or after 1 July 2012, and will 
therefore be applied in the Group’s first annual report after becoming effective.
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IAS 19 Employee Benefits (revised)

the IaSB has issued numerous amendments to IaS 19. these range from fundamental changes such as removing the corridor 
mechanism and the concept of expected returns on plan assets to simple clarifications and re-wording. the Bank does not expect the 
amendments to have any impact on its financial position or performance as the Bank does not have employees benefit plans.

IAS 27 Separate financial Statements (as revised in 2011)

as a consequence of the new IFrS 10 and IFrS 12, what remains of IaS 27 is limited to accounting for subsidiaries, jointly controlled 
entities, and associates in separate financial statements. the Bank does not present separate financial statements. the amendment 
becomes effective for annual periods beginning on or after 1 January 2013.

IAS 28 Investments in Associates and joint ventures (as revised in 2011)

as a consequence of the new IFrS 11 Joint arrangements, and IFrS 12 Disclosure of Interests in other entities, IaS 28 Investments in 
associates, has been renamed IaS 28 Investments in associates and Joint Ventures, and describes the application of the equity method 
to investments in joint ventures in addition to associates. the revised standard becomes effective for annual periods beginning on or 
after 1 January 2013.

IAS 32 offsetting financial Assets and financial liabilities — Amendments to IAS 32

these amendments clarify the meaning of “currently has a legally enforceable right to set-off”. the amendments also clarify the 
application of the IaS 32 offsetting criteria to settlement systems (such as central clearing house systems) which apply gross settlement 
mechanisms that are not simultaneous. these amendments are not expected to impact the Group’s financial position or performance 
and become effective for annual periods beginning on or after 1 January 2014.

IfrS 7 disclosures — offsetting financial Assets and financial liabilities — Amendments to IfrS 7

these amendments require an entity to disclose information about rights to set-off and related arrangements (e.g., collateral 
agreements). the disclosures would provide users with information that is useful in evaluating the effect of netting arrangements on 
an entity’s financial position. the new disclosures are required for all recognised financial instruments that are set off in accordance 
with IaS 32 Financial Instruments: presentation. 

the disclosures also apply to recognised financial instruments that are subject to an enforceable master netting arrangement or similar 
agreement, irrespective of whether they are set off in accordance with IaS 32. these amendments will not impact the Group’s financial 
position or performance and become effective for annual periods beginning on or after 1 January 2013.

IfrS 10 Consolidated financial Statements, IAS 27 Separate financial Statements

IFrS 10 replaces the portion of IaS 27 Consolidated and Separate Financial Statements that addresses the accounting for consolidated 
financial statements. It also addresses the issues raised in SIC-12 Consolidation — Special purpose entities.

NOTES TO THE CONSOLIDATED FINANCIAL STATEMENTS
31 DECEMBER 2012
(In Jordanian Dinars)

ARAB BANKING CORPORATION (JORDAN)
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IFrS 10 establishes a single control model that applies to all entities including special purpose entities. the changes introduced by IFrS 
10 will require management to exercise significant judgement to determine which entities are controlled and therefore are required to 
be consolidated by a parent, compared with the requirements that were in IaS 27. Based on the preliminary analysis performed, IFrS 
10 is not expected to have any impact on the currently held investments of the Group. 

this standard becomes effective for annual periods beginning on or after 1 January 2013.

IfrS 11 joint Arrangements

IFrS 11 replaces IaS 31 Interests in Joint Ventures and SIC-13 Jointly-controlled entities — non-monetary Contributions by Ventures. IFrS 
11 removes the option to account for jointly controlled entities (JCes) using proportionate consolidation. Instead, JCes that meet the 
definition of a joint venture must be accounted for using the equity method.

the application of the new standards will not have an impact on the financial position or performance of the Group.

IfrS 12 disclosure of Interests in other Entities

IFrS 12 includes all of the disclosures that were previously in IaS 27 related to consolidated financial
statements, as well as all of the disclosures that were previously included in IaS 31 and IaS 28. these disclosures relate to an entity’s 
interests in subsidiaries, joint arrangements, associates and structured entities.

a number of new disclosures are also required, but has no impact on the Group’s financial position or
performance. this standard becomes effective for annual periods beginning on or after 1 January 2013.

IfrS 13 fair value Measurement

IFrS 13 establishes a single source of guidance under IFrS for all fair value measurements. IFrS 13 does not change when an entity 
is required to use fair value, but rather provides guidance on how to measure fair value under IFrS when fair value is required or 
permitted. the Group is currently assessing the impact that this standard will have on the financial position and performance, but 
based on the preliminary analysis, no material impact is expected. this standard becomes effective for annual periods beginning on 
or after 1 January 2013.

46. coMpaRative FiguRes:

Some of 2011 balances were reclassified to correspond with those of 2012 presentation. the reclassification has no effect on the profit 
for the year and equity.

NOTES TO THE CONSOLIDATED FINANCIAL STATEMENTS
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ABCJ Directory

HEAd offICE ANd MAIN BrANCH
araB BanKInG CorporatIon (JorDan)
Shmeisani, Queen noor Street, aBCJ Building
p.o.Box 926691, amman 11190, Jordan
tel: (962) (6) 5633500  , Fax: (962) (6) 5686291
email: Info@arabbanking.com.jo
email: abc.branch1@arabbanking.com.jo

BrANCHES

Shmeisani
thaqafa Street, Matalqa Centre Building
po Box: 926691 amman 11190 Jordan
t: (962) (6) 5696084 -5689511 - 5679418
F: (962) (6) 5688571
e: abc.branch15@arabbanking.com.jo

Tla Al Ali
Wasfi al tal Street, Bahjat Gardens Centre
po Box: 766 amman 11953 Jordan
t: (962) (6) 5688742 - 5688328 
F: (962) (6) 5696342
e: abc.branch11@arabbanking.com.jo

Al Hashmi Al Shamali
prince rashed Street
po Box: 11371 amman 11123 Jordan
t: (962) (6) 4953819 - 4923812 -4923826
F: (962) (6) 4923840
e: abc.branch23@arabbanking.com.jo

Abu Nseir
abu nseir Main road, Dweikat Center
po Box: 540366 amman 11937 Jordan
t: (962) (6) 5105087 -  5105062 - 5105127
F: (962) (6) 5105132
e: abc.branch22@arabbanking.com.jo

Wadi Saqra
Wadi Saqra, arar Street
po Box: 183072, amman 11118 Jordan
t: (962) (6) 4613281- 4615078 - 4613283
F: (962) (6) 4613282
e: abc.branch2@arabbanking.com.jo

City Mall
King abdullah Bin al Hussein 
po Box: 2700 amman 11821Jordan
t: (962) (6) 5829318 - 5853725 - 5853194
F: (962) (6) 5817437
e: abc.branch05@arabbanking.com.jo

Al Wehdat
al Muthanna Bin Harithah Street
po Box: 621342 amman 11162 Jordan
t: (962) (6) 4756240 - 4778557 - 4789397
F: (962) (6) 4756241
e: abc.branch7@arabbanking.com.jo

Tabarbour
tarek Street
po Box: 267 amman 11947 Jordan
t: (962) (6) 5055849 - 5055769-5053158
F: (962) (6) 5056108
e: abc.branch30@arabbanking.com.jo

Al rawnaq
Issa naoury Street
po Box: 143840 amman 11814 Jordan
t: (962) (6) 5820462 - 5820976 -5829549
F: (962) (6) 5815947
e: abc.branch6@arabbanking.com.jo

Abdoun
Mahmoud ala’ al Din street, Building 5
po Box: 830824 amman 11183 Jordan
t: (962) (6) 5920730 - 5920658 - 5920671
F: (962) (6) 5920657
e: abc.branch28@arabbanking.com.jo

Al Sweifiyah
al Haj Issa al Hajarat Center, ali nasouh al taher Street, Bldg. 6
po Box: 851737 amman 11185 Jordan
t: (962) (6) 5858102 - 5863796
F: (962) (6) 5858107
e: abc.branch9@arabbanking.com.jo

Bayader Wadi Al Seer
Bayader Wadi al Seer, Main Street
po Box: 140590, amman 11814 Jordan
t: (962) (6) 5823851- 5861391 - 5861392
F: (962) (6) 5826795
e: abc.branch4@arabbanking.com.jo

jabal Amman
al raja’a Medical Center, Ibn Khaldoun Street, Bldg (2)
po Box: 2802 amman 11181 Jordan
t: (962) (6) 4610893- 4610895 - 4610894
F: (962) (6) 4610918
e: abc.branch14@arabbanking.com.jo

Saqf Al Sail
Quriash Street, Down town
po Box: 515 amman 11118 Jordan
t: (962) (6) 4655925 - 4655972 -4614020
F: (962) (6) 4654843
e: abc.branch20@arabbanking.com.jo
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Al Salt
Mohammad al Kharabsheh Complex,
opposite to the Court
po Box: 268 al Salt 19110 Jordan
t: (962) (5) 3558864 - 3557619-3559628
F: (962) (5) 3557899
e: abc.branch29@arabbanking.com.jo

Khalda
amer Bin Malek Street, near new english School Circle
po Box: 3811 amman 11953 Jordan
t: (962) (6) 5542154 - 5542156
F: (962) (6) 5542153
e: abc.branch03@arabbanking.com.jo

queen rania Al Abdallah Street
Queen rania al abdallah Street, Khalifeh Center
po Box: 13076 amman 11942 Jordan
t: (962) (6) 5341639 - 5399323 - 5347823
F: (962) (6) 5347564
e: abc.branch21@arabbanking.com.jo

Al Mafraq
King abdullah Bin al Hussein the Second Street
po Box: 1028 Mafraq 2511 Jordan
t: (962) (2) 6230546 - 6230578 - 6230541
F: (962) (2) 6230581
e: abc.branch26@arabbanking.com.jo

Al Karak
al thaniyyeh
po Box: 17 Karak 61151 Jordan
t: (962) (3) 2387414 - 2387415 - 2387416
F: (962) (3) 2387417
e: abc.branch24@arabbanking.com.jo

jerash
Main road, opposite to Jerash archaeological & Festival entrance
po Box: 1009 amman 26110 Jordan
t: (962) (6) 6342992 - 6342993 - 6342994
F: (962) (6) 6342995
e: abc.branch31@arabbanking.com.jo

Irbid
thirty Street (omar al Mukhtar), near Zamzam Global Markets
po Box: 3269 Irbid 21110 Jordan
t: (962) (2) 7247815 - 7246925 - 7247816
F: (962) (2) 7248940
e: abc.branch8@arabbanking.com.jo

Aqaba
al Hamamat al tounisieh Street
po Box: 514 aqaba, Jordan
t: (962) (3) 2022793 - 2022792 - 2022794
F: (962) (3) 2022796
e: abc.branch17@arabbanking.com.jo

Al Huria Street
al Huria Street
po Box: 728 amman 11623 Jordan
t: (962)(6) 4205279 - 4205287 - 4205765
F: (962)(6) 4205904
e: abc.branch27@arabbanking.com.jo

Madaba
Western District, palestine Street, opposite to Imad al Deen Zinki 
School
po Box: 404 Madaba 17110 Jordan
t: (962) (5) 3243619 - 3243640 - 3243579
F: (962) (5) 3243580
e: abc.branch25@arabbanking.com.jo

Zerka
King Hussein Street
po Box: 3805 Zarka 13111 Jordan
t: (962) (5) 3987812 – 987832 - 987790
F: (962) (5) 3987785
e: abc.branch12@arabbanking.com.jo

Marj Al Hamam
Hr princess taghreed Mohammad Street opposite to al Jneidi 
Complex
po Box 817 amman 11782 Jordan
t: (962) (6) 5734307 – 5734306 - 5734305
F: (962) (6) 5734308
e: abc.branch32@arabbanking.com.jo

(ABCI) (Subsidiary Company)
Shmeisani, aBCJ Building, amman
po Box: 930059 amman 11193 Jordan
t: (962) (6) 5629300
F: (962) (6) 5682941
e: info@abci.com.jo
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ABC Group Directory

aBc JoRDan

Arab Banking Corporation (jordan)
(ABC Bank, jordan)
p.o. Box 926691, amman 11190, Jordan
tel: (962) (6) 5633 500
Fax: (962) (6) 5686 291
info@arabbanking.com.jo
Simona Sabella Bishouty,
Managing Director & Ceo

heaD oFFice
arab Banking Corporation (B.S.C.)
aBC tower, Diplomatic area,
po Box 5698, Manama,
Kingdom of Bahrain
tel: (973) 17 54 3000
Fax: (973) 17 533 163 / 17 533 062
www.arabbanking.com
webmaster@arabbanking.com

Hassan A. juma
president & Chief executive
tel: (973) 17 54 3200
 
dr. Khaled Kawan
Deputy Chief executive
tel: (973) 17 54 3367

Sael Al Waary
Group Chief operating officer
tel: (973) 17 54 3707

roy Gardner
Group Chief Financial officer
tel: (973) 17 54 3223

Mena suBsiDiaRies
Arab Banking Corporation - Algeria
(ABC Bank, Algeria)
po Box 367,
54 avenue des trois Freres Bouaddou,
Bir Mourad rais, algiers, algeria
tel: (213) (21) 449 000 / 449 007
/ 541 586
Fax: (213) (21) 541 122 / 541 604
information@arabbanking.com.dz
noreddin nahawi,
Managing Director

Arab Banking Corporation - Egypt (S.A.E.)
(ABC Bank, Egypt)
1, el Saleh ayoub St., Zamalek,
Cairo, egypt
tel: (202) 2736 2684 (10 lines)
Fax: (202) 2736 3614 /43
abcegypt@arabbanking.com.eg
akram tinawi,
Managing Director & Ceo

Arab Banking Corporation - Tunisie
(ABC Bank, Tunisie)
aBC Building, rue du lac d’annecy,
les Berges du lac, 1053 tunis, tunisia
tel: (216) (71) 861 861
Fax: (216) (71) 960 427 / 960 406 / 860 921
/ 860 835
abc.tunis@arabbanking.com
ali Kooli,
Managing Director & Ceo

ABC Islamic Bank (E.C.)
aBC tower, Diplomatic area,
po Box 2808, Manama,
Kingdom of Bahrain
tel: (973) 17 543 342
Fax: (973) 17 536 379 / 17 533 972
naveed Khan,
Global Head of Islamic Banking &
Managing Director

Arab financial Services Company
B.S.C. (c)
po Box 2152, Manama,
Kingdom of Bahrain
tel: (973) 17 290 333
Fax: (973) 17 291 323
B. Chandrasekhar,
Chief executive officer

inteRnational suBsiDiaRies
Europe

aBc inteRnational Bank plc
heaD oFFice anD lonDon BRanch
Arab Banking Corporation House
1-5 Moorgate, london eC2r 6aB, uK
tel: (44) (20) 7776 4000
Fax: (44) (20) 7606 9987
william.playle@arabbanking.com
William playle
Chief executive officer

aBc inteRnational Bank plc - 
BRanches
ABC International Bank plc
(frankfurt Branch)
neue Mainzer Strasse 75
60311 Frankfurt am Main
Germany
tel: (49) (69) 7140 30
Fax: (49) (69) 7140 3240
abcib.fra@arabbanking.com
Gerald Bumharter
General Manager

ABC International Bank plc
(Milan Branch)
Via amedei, 8
20123 Milan
Italy
tel: (39) (02) 863 331
Fax: (39) (02) 8645 0117
abcmilan@arabbanking.com
paolo provera
General Manager

ABC International Bank plc
(Paris Branch)
4 rue auber
75009 paris
France
tel: (33) (1) 4952 5400
Fax: (33) (1) 4720 7469
abcib.paris@arabbanking.com
Sami Bengharsa
General Manager

ABC International Bank plc -
representative offices

Moscow - representative office
4th floor, 10 block C,
presnenskaya naberezhnaya
Moscow 123317, russia
tel: (7) 495 651 6649
Fax: (7) 495 651 6696
moscow@arabbanking.com
Dmitry Kuryshev
Chief representative
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Turkey – representative office
eski Büyükdere Cad. ayazaga Yolu Sk.
Iz plaza no: 9 Kat:19 D:69
34398 Maslak
Istanbul
turkey
tel: (90) (212) 329 8000
Fax: (90) (212) 290 6891
muzaffer.aksoy@arabbanking.com
Muzaffer aksoy
Chief representative

aBc inteRnational Bank plc -
MaRketing oFFices
Nordic region – Marketing office
Stortorget 18-20
Se-111 29 Stockholm
Sweden
tel: (46) 823 0450
Fax: (46) 823 0523
klas.henrikson@arabbanking.com
Klas Henrikson
Head of nordic region

ABC (IT) Services ltd.
arab Banking Corporation House
1-5 Moorgate, london eC2r 6aB, uK
tel: (44) (20) 7776 4050
Fax: (44) (20) 7606 2708
abcits@arabbanking.com
John Bates,
General Manager
South america

Banco ABC Brasil S.A.
av. pres. Juscelino Kubitschek, 1400
04543-000 Itaim Bibi
São paulo – Sp, Brazil
tel: (55) (11) 317 02000
Fax: (55) (11) 317 02001
www.abcbrasil.com.br
anis Chacur,
Chief executive officer

BRanches

Tunis (oBu)
aBC Building, rue du lac d’annecy,
les Berges du lac, 1053 tunis,
tunisia
tel: (216) (71) 861 861
Fax: (216) (71) 860 921/ 960 406
960 427
abc.tunis@arabbanking.com
Ismail Mokhtar,
Deputy General Manager &
acting General Manager

Baghdad
al Saadon St., al Firdaws Square
national Bank of Iraq Building
Baghdad, Iraq
tel: (964) (1) 7173774 / 7173776
790 360 0518 (mobile)
info.iraq@arabbanking.com
Mowafaq H. Mahmood,
General Manager
Mobile: (964) 790 161 8048

New York
27th Floor,
600 third avenue
new York, nY 10016-1907, uSa
tel: (1) (212) 583 4720
Fax: (1) (212) 583 0921
robert.ivosevich@arabbanking.com
robert Ivosevich,
General Manager

Grand Cayman
c/o aBC new York Branch

RepResentative oFFices

Abu dhabi
10th Floor, east tower at the trade Centre
2nd Street, abu Dhabi Mall,
po Box 6689, abu Dhabi, uae
tel: (971) (2) 644 7666
Fax: (971) (2) 644 4429
abcrep@emirates.net.ae
Mohamed el Calamawy,
Chief representative

Beirut
Berytus parks
Block B, 2nd Floor
Minet el Hosn, Solidere
po Box 11-5225
Beirut, lebanon
tel: (961) (1) 970770 / 970432
Mobile: (961) (3) 724644
Fax: (961) (1) 985809
ghina.haddad@arabbanking.com
Ghina Haddad,
Chief representative

Tehran
4th Floor West
no. 17 east Haghani expressway
tehran 1518858138, Iran
tel: (98) (21) 8879 1105 / 8879 1106
Fax: (98) (21) 8888 2198
arabbanking.teh@pol.ir
abolfazl Mozaffarian,
Chief representative

Tripoli
that emad administrative Centre tower 5,
16th Floor, po Box 91191, tripoli, libya
tel: (218) (21) 335 0226/
335 0227 / 335 0228
Fax: (218) (21) 335 0229
mansour.abouen@arabbanking.com
Mansour abouen,
Chief representative

Singapore
9 raffles place, #60-03 republic plaza
Singapore 048619
tel: (65) 653 59339
Fax: (65) 653 26288
kaheng.leaw@arabbanking.com
Kah eng leaw,
Chief representative
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